APPENDIX 1

COMPARATIVE DATA FROM AIP AUDIT ON THE WEB SITES
OF EXECUTIVE POWER BODIES

Chart 1. Does the institution maintain an official web-site?

Does the institution maintain an official web-site?

Yes M No

2.35% 97.65%

2010r.

4.07%

95.93%

2011r.

L

Chart 2. Does the institution maintain an official web-site?
(by type of public body - 2011)

Does the institution maintain an official web-site?

B Yes No

100.00% 97.711%

92.26% 96.15%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law or a Council of
Ministers decree
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Institutional information - Legal basis of the institution, functions, public services
provided, data bases and information resources

Chart 3. Is the legal basis for the powers of the institution available?

Is the legal basis of the institution available?
Yes HNo
32.87%
2010 r. 67.13%
30.71%
2011r. 69.29%

Chart 4. Is the legal basis for the powers of the institution available?
(by type of public body - 2011)

Is the legal basis of the institution available?

M Yes No

100.00% 97.33%

58.98%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

n Access to Information Programme



Chart 5. Are the functions of the authority published?

Are the functions of the authority published?

Yes M No

21.44% 78.56%
2010r.

72.73%

2011r.

L

Chart 6. Are the functions of the authority published?
(by type of public body - 2011)

Are the functions of the authority published?

M Yes No

93.75% 56.01% 96.00%
. (]

56.64%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies n



Chart 7. Is a description of the public services provided by the institution published?

Is there a description of public services provided?

Yes HNo

2011r. 78.18%

-

Chart 8. Is a description of the public services provided by the institution published?
(by type of public body - 2011)

Is there a description of public services provided?

M Yes No

93.75%

85.31%

76.56%

23.44%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree
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Chart 9. Are information resources and data bases described?

Is a description of information resources available?

Yes M No

52.71%
2010r.

46.26% 53.74%

2011r.

L

Chart 10. Are information resources and data bases described?
(by type of public body - 2011)

Is a description of information resources available?

BYes No

93.75%

73.43%

0,
54.67% 60.55%
45.33%
39.45%
26.57% |
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Organizational structure and contact information

Chart 11. Is the structure of the administration published?

Is the structure of the administration published?
Yes M No
15.43%
2010r. 84.57%
12.12%
2011r. 87.88%

Chart 12. Is the structure of the administration published?
(by type of public body - 2011)

Is the structure of the administration published?
BMYes No

100.00% 97.90%
86.67%

81.64%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

n Access to Information Programme



Contact information for citizens

Chart 13. Name of the contact department?

Is the name of the department
for contact with citizens available?
Yes HNo
28.46%
2010r. 71.54%
36.16%
2011r. 63.84%
Chart 14. Name of the contact department?
(by type of public body - 2011)
Is the name of the department
for contact with citizens available?
M Yes No
81.25%
0,
68.53% 58.67% 61.72%

31.47%

38.28%

Central executive power Regional offices o
authorities executive power
authorities

f State agencies, Municipalities
commissions, executive
commissions, state
institutions established
with a law and a CoM
decree
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Chart 15. Address of the contact department?

Is the address of the department
for contact with citizens available?

Yes M No

14.83%
2010rr. 85.17%

13.94%
2011r. 86.06%

/

Chart 16. Address of the contact department?
(by type of public body - 2011)

Is the address of the department
for contact with citizens available?

M Yes No

100.00% 93.71% 96.00%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

n Access to Information Programme



Chart 17. Contact phone number?

2011r.

2010r.

/

Is the phone number of the department
for contact with citizens available?

Yes M No

5.81%

6.67%

94.19%

93.33%

Chart 18. Contact phone number?
(by type of public body - 2011)

100.00%

Is the phone number of the department
for contact with citizens available?

M Yes No

96.50% 100.00%

jOOO% i

89.06%
10.94%
3.50% 0.00% ’

commissions, state
institutions established
with a law and a CoM
decree

Central executive Regional offices of State agencies, Municipalities
power authorities executive power commissions,
authorities executive

Comparative data from AIP audit on the web sites of executive power bodies



Chart 19. Working hours of the contact department?

Are the working hours of the department
for contact with citizens available?

Yes M No

57.72%

2010r. 42.28%

58.59%

2011r.

41.41%

/

Chart 20. Working hours of the contact department?
(by type of public body - 2011)

Are the working hours of the department
for contact with citizens available?

BMYes = No
0,
68.75% 61.33% 63.28%
52.45% 47.55%
31.25% 38.67% 36.72%
B l—.
Central executive Regional offices of State agencies, Municipalities
power authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Access to Information Programme



Operational Information - acts, strategies and plans,
activities and activity reports

Chart 21. Is there a list of normative acts?

Normative acts?

Yes M No

78.36%

2010rr.

78.59%

2011r.

L

Chart 22. Is there a list of normative acts? (by type of public body - 2011)

Normative acts?

M Yes No

93.75% 90.67%

83.98%

60.84%

16.02%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

! According to Bulgarian general administrative law there are three categories of administrative acts:
individual acts are administrative decisions with application to certain individual/individuals; general
administrative act is a decision with application to unspecified number of individuals; administrative
normative act applies to unspecified number of individuals multiple times i.e. it has the legal
character of ,rules”.
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Chart 23. Is there a list of individual administrative acts?

Individual administrative acts ?

Yes M No
65.53%
2010r. 34.47%
72.53%
2011r. 27.47%
Chart 24. Is there a list of individual administrative acts?
(by type of public body - 2011)
Individual administrative acts?
M Yes No
78.32% 84.00%
66.80%

62.50%

37.50% 33.20%
0,
/. r '

Central executive power
authorities

Regional offices of State agencies,
executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Municipalities

Access to Information Programme




Chart 25. Are the decisions of the municipal council published?
(only for municipalities - 2011)

Are the decisions of the municipal council available?

Yes H No

2011r. 86.33%
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Chart 26. Are development programs and strategies published?

Are development programs and strategies available?

Yes HMNo

41.68%
2010r.

58.32%

2011r.

/ 57.98%

Chart 27. Are development programs and strategies published?
(by type of public body - 2011)

Are development programs and strategies available?

M Yes No

87.50%

72.73% 64.00% 72.27%
. (1)

36.00%

12.50%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree
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Chart 28. Are activity reports of the institution published?

Are activity reports of the institution available?

Yes HNo

82.77%

2010 . 17.23%

78.99%

2011r. 21.01%

L

Chart 29. Are activity reports of the institution published?
(by type of public body - 2011)

Are activity reports of the institution available?

M Yes No

81.33% 75.78%

58.04%

56.25%
43.75%

18.67%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 30. Are drafts of regulations published?

Is there a section with draft regulations published?

Yes M No

2010r. 12.02%

2011r. 14.34%

L

87.98%

85.66%

Chart 31. Are drafts of regulations published?
(by type of public body - 2011)

Is there a section with draft regulations published?
M Yes No
98.60%
85.33% o,
75.00% 82.03%
17.97%
14.67% 2
.40% |
|
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree
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Financial and other transparency - budgets, financial reports,
contracts, conflict of interests declarations

Chart 32. Is the budget of the institution published?

Is the budget of the institution available?

Yes M No

85.37%
2010r. 14.63%
83.84%
2011r. 16.16%
Chart 33. Is the budget of the institution published?
(by type of public body - 2011)
Is the budget of the institution available?
M Yes No
97.20%
82.67%
56.25% 0
43.75% 52.73% 47 37%
17.33%
2.80% ﬁ
AN

authorities

Central executive power

Regional offices of
executive power
authorities

State agencies,
commissions, executive
commissions, state
institutions established
with a law and a CoM
decree

Municipalities

Comparative data from AIP audit on the

web sites of executive power bodies



Chart 34. Are financial reports of the institution published?

Are financial reports of the institution published?

Yes M No

85.57%

2010r. 14.43%

86.46%

2011r. 13.54%

L

Chart 35. Are financial reports of the institution published?
(by type of public body - 2011)

Are financial reports of the institution published?
M Yes No
95.80%
82.67%
68.75% 68.36%
31.25% 31.64%
17.33%
4.20% |
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree
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Chart 36. Are contracts of the institution published?

Are contracts of the institution available?

Yes H No

97.60%

2010r.

2011r.

Chart 37. Are contracts of the institution published?
(by type of public body - 2011)

Are contracts of the institution available?
M Yes No
100.00% 100.00% 96.09%
87.50%
12.50%
9 0.00% 3.91%
/ﬂ a—m am ]
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 38. Are asset declarations published?

Are asset declarations published?

Yes M No
99.20%
2010r. 0.80%
99.60%
2011r. 0.40%
Chart 39. Are asset declarations published?
(by type of public body - 2011)
Are asset declarations published?
M Yes No
100.00% 100.00% 98.67% 99.61%
0.00% 0.00% 1.33% 0.39%
A A AN AN
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

Access to Information Programme



Chart 40. Are conflict of interests declarations published?

Are conflict of interests declarations published?
Yes H No
74.75%
2010r. 25.25%
58.99%
2011r. .

Chart 41. Are conflict of interests declarations published?
(by type of public body - 2011)

Are conflict of interests declarations published?

M Yes No
87.50% 83.22% 80.00%
73.83%
16.78% 20.00%
12.50% 0 >
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive

authorities commissions, state
institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Access to Information Sections

Chart 42. Is there an Access to Information section?

Is there an Access to Information section?
Yes M No
71.54%
2010r. 28.46%
60.40%
2011r.
39.60%
Chart 43. Is there an Access to Information section?
(by type of public body - 2011)
Is there an Access to Information section?
M Yes No
68.75% 66.41%
54.55% 56.00%
45.45% 44.00%
31.25% 33.59%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

ﬂ Access to Information Programme



Internal Rules

Chart 44. Are Internal Access to Public Information Act (APIA)
Implementation Rules published?

Are internal APIA implementation rules available?
Yes H No
73.75%
2010r. 26.25%
48.28%
2011r. 51.72%

Chart 45. Are Internal APIA Implementation Rules published?
(by type of public body - 2011)

Are internal APIA implementation rules available?

M Yes No

75.00%

57.42%

25.00%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 46. Is there a description of the procedure for access to public registers
maintained by the institution?

Is there a description of the procedure for
access to public registers maintained?

Yes M No

85.77%

2010r.
r 14.23%

79.80%

2011r. 20.20%

L

Chart 47. Is there a description of the procedure for access to public registers
maintained by the institution? (by type of public body - 2011)

Is there a description of the procedure for
access to public registers?
M Yes No
90.67% 9
81.25% 86.33%
62.24%
37.76%
0,
18.75% ) 13.67%
o 9.33%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree
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Annual Report on Registered Requests, Decisions for Refusal

and Grounds for Refusals

Chart 48. Is the APIA implementation report published?

2011r.

2010r.

Is the APIA implementation report available?

L

Yes M No

87.68%

Chart 49. Is the APIA implementation report published?
(by type of public body - 2011)

31.25%

Is the APIA implementation report available?

68.75%

M Yes No

90.67%

80.42%

19.58%

9.33%

91.80%

8.20%

Central executive power
authorities

Regional offices of
executive power
authorities

State agencies,
commissions, executive
commissions, state
institutions established
with a law and a CoM
decree

Municipalities

Comparative data from AIP audit on the web sites of executive power bodies



Chart 50. Does the APIA implementation report contain data about registered requests?

Does the APIA report contain data
about registered requests?

Yes M No

4.35% 95.65%

2010rr.

3.28% 96.72%

2011r.

L

Chart 51. Does the APIA implementation report contain data about registered requests?
(by type of public body - 2011)

Does the APIA report contain data
about registered requests?
BYes No

100.00% 96.43% 100.00% 95.24%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

m Access to Information Programme



Chart 52. Does the APIA implementation report contain data about refusals
on information requests?

Does the APIA report contain data
about information refusals?

Yes H No

56.52%

2010r. 43.48%

29.51%
2011r. 70.49%

L

Chart 53. Does the APIA implementation report contain data about refusals on
information requests? (by type of public body - 2011)

Does the APIA report contain data
about information refusals?

BMYes No
0,

80.00% 85.71% 76.19%

60.71%

39.29%
. 23.81%
20.00% 14.29% |
Central executive power Regional offices of State agencies, Municipalities

authorities executive power commissions, executive

authorities commissions, state

institutions established
with a law and a CoM
decree
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Chart 54. Does the APIA implementation report contain data about grounds on which
information refusals were made?

Does the APIA report contain data
about refusal grounds?

Yes M No
65.22%
2010rr. 34.78%
32.79%
2011r. 67.21%

Chart 55. Does the APIA implementation report contain data about grounds on which
information refusals were made? (by type of public body - 2011)

Does the APIA report contain data
about refusal grounds?
BMYes No

80.00% 71.43% 76.19%

57.14%
42.86%
28.57%

23.81%

20.00%

Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

m Access to Information Programme



Contact Information of the Department/Official In Charge of Access to Information - name,

address, phone number, e-mail, responsible official, working hours

Chart 56. Contact information of the APIA department - name?

Is the name of the department in charge of receiving information
requests available?

Yes HMNo

77.15%

2010 . 22.85%

70.51%

2011r.

29.49%

L

Chart 57. Contact information of the APIA department - name?
(by type of public body - 2011)

Is the name of the department in charge of
receiving information requests available?
HYes No
77.73%
68.75% 72.00% Y
60.14%
31.25% 39.86%
. (] 0,
28.00% 22.27%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 58. Contact information of the APIA department - phone number?

2010rr.

2011r.

L

Is the phone number published?

Yes M No

80.36%
19.64%

73.54%

26.46%

Chart 59. Contact information of the APIA department - phone number?
(by type of public body - 2011)

Is the phone number published?

authorities

HYes No
80.47%
72.00%
63.64%
50.00% 50.00%
36.36% 28.00%
- . 0
o 19.53%
Central executive power Regional offices of State agencies, Municipalities

executive power
authorities

commissions, executive
commissions, state
institutions established
with a law and a CoM
decree

Access to Information Programme




Chart 60. Contact information of the APIA department - responsible official?

Is the name of the information official published?

Yes M No

81.36%

2010rr. 18.64%

80.00%

2011r. 20.00%

L

Chart 61. Contact information of the APIA department - responsible official?
(by type of public body - 2011)

Is the name of the information official published?
M Yes No
75.00% 79.72% 81.33% 80.08%
0,
25.00% 20.28% 18.67% 19.92%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 62. Contact information of the APIA department - e-mail address?

2010r.

2011r.

L

Is there an e-mail signified?

Yes M No

81.56%

18.44%

77.17%

22.83%

Chart 63. Contact information of the APIA department - e-mail address?
(by type of public body - 2011)

Is there an e-mail signified?

authoriti

es

M Yes He
80.00% 80.08%
72.039
62.50% 03%
37.50%
27.979
Q-A 20.00% 19.92%
Central executive power Regional offices of State agencies, Municipalities

executive power
authorities

commissions, executive
commissions, state
institutions established
with a law and a CoM
decree

Access to Information Programme




Chart 64. Contact information of the APIA department - address?

Is the address published?
Yes M No
2010 . 22.24% 77.76%
2011r. 28.89% 71.11%

Chart 65. Contact information of the APIA department - address?
(by type of public body - 2011)

Is the address published?
M Yes No
79.30%
0,
68.75% 74.67%
58.04%
41.96%
31.25%
25.33%
20.70%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 66. Contact information of the APIA department - working hours?

2010rr.

2011r.

L

Are the working hours published?
Yes H No
81.16%
18.84%
76.57%
23.43%

Chart 67. Contact information of the APIA department - working hours?
(by type of public body - 2011)

Are the working hours published?
M Yes No
83.59%
76.00%
67.13%
56.25%
43.75%
24.00%
o 16.41%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

Access to Information Programme



Other Type of Information Necessary for the Exercise
of the Right of Access to Information

Chart 68. List of declassified documents?

Is a list of declassified documents available?

d

Yes

B No

2010 B 10 40% 99.60%

2011r | B 6 81% 99.19%
Chart 69. List of declassified documents?
(by type of public body - 2011)

Is a list of declassified documents available?
M Yes No
93.75% 100.00% 98.67% 99.22%
6.25% 0.00% 1.33% 0.78%
ps e A A

Central executi
authoriti

ve power
es

Regional offices of
executive power
authorities

State agencies, Municipalities
commissions, executive
commissions, state
institutions established
with a law and a CoM

decree

Comparative data from AIP audit on the

web sites of executive power bodies



Chart 70. List of the categories of information subject to classification as official secret?

Is the list of categories of information classified
as official secret available?

Yes M No

87.07%

2011r.

12.93%

-

Chart 71. List of the categories of information subject to classification as official secret?
(by type of public body - 2011)

Is the list of categories of information classified
as official secret available?

BMYes = No
93.01% 93.33%
0, .
87.50% 81.64%
0,
: |
_a [
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree
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Response to Electronic Requests

Chart 72. Are access to public information requests accepted electronically?

Are APIA requests accepted electronically?

Yes M No

2010r. 89.38%

2011r. 92.12%

L

Chart 73. Are access to public information requests accepted electronically?
(by type of public body - 2011)

Are APIA requests accepted electronically?

M Yes No

100.00%
. 93.01% 96.48%

86.67%

13.33%

3.52%
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state

institutions established
with a law and a CoM
decree

Comparative data from AIP audit on the web sites of executive power bodies



Chart 74. Is an electronic signature requiredfor filing
information request electronically?

Is an electronic signature required for
filing an APIA request?
Yes H No
2010r. 6.01% 93.99%
2011r. 2.04% 95.96%

Chart 75. Is an electronic signature required for filing information request
electronically? (by type of public body - 2011)

Is an electronic signature required for filing an APIA request?
M Yes No
100.00% 0,
89.33% 96.88%
75.00%
25.00%
0,
| 0.00% 10.67% 3.13%
/- - ] yF
Central executive power Regional offices of State agencies, Municipalities
authorities executive power commissions, executive
authorities commissions, state
institutions established
with a law and a CoM
decree

E Access to Information Programme



Chart 76. Response rate to access to information requests filed electronically

2010 - 2011
Response to electronic information requests
M Intime ™ Overdue Silent refusals
41.00%
2010 . 16.40%
42.60%
37.23%
2011r. 10.69%
52.08%

Comparative data from AIP audit on the web sites of executive power bodies
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