CpaBHuTEenHU aaHHU Ha pesyntatute ot 2010 r. - 2013 r. u pe3ynTtaTti oT

oueHKa Ha UHTepHeT cTpaHULMTE HA MHCTUTYLUUTE B CUCTEMaTa Ha
m3nbrHUTenHata Bnact 2013 r. N0 UHCTUTYL UK

MHcTuTyumnoHanHa nHcgpopmauma - HopmatuBHaTta ypenba, oyHKumn, ycnyru,
MHOPMaLUMOHHM MacUBM

Npaduka 1. NpencraBeHa Ny e HopmaTuBHaTa 6asa 3a NpaBoOMOLLMSITA MU OTTOBOPHOCTUTE?

MpepctaBeHa v e HopmaTueHaTa 6asa?

M He [fa

— 7 7,13%
2010 . fl
— 30.71% 69,29%
2011r. |
— 33,12%
2012r. 166,88%
— 3047%
2013r. |
|/ 69,53%

Npaduka 2. NpeacrtaBeHa nu e HopMmaTmMBHaTa 6a3a 3a npaBoOMoOLLMATA U OTTOBOPHOCTUTE?
(2013 r. — N0 MHCTUTYLNW)

MpeacraseHa M e HopmaTueHara 6asza?

m[a He

100%

UeHTtpantum ObnactHu Teputopuantm OA, K v apyrm ObuwmHu
opraHu yrnpasu 3BeHa




Npadumka 3. MNpencraBeHn Nn ca PyHKUUTE HA UHCTUTYUMATa?

NpepactaseHun nun ca pyHKUMUTE?

B He [fa

pr——

2010r.

[ 78,56%
— 273%
2011r. |
69,20%
PR— 20%
2012r. |

2013r.

h 19,63% 80,37%
|
|/

Npadmka 4. lNMpeacrtaBeHn nNu ca PyHKUMTE HA MHCTUTYUMATA? (2013 r. — N0 UHCTUTYLMK)

MNpeacraBeHu Au ca pyHKUUUTE?
m[a He

96% 100%
(4]

0%

LieHTpanHu 0O6aacTHu TepuTopUanH OA, WK v apyri OBLMHM
opraHu ynpasu 3BEHa




Mpacuka 5. MpeacraBeHn nNu ca ycrnyrute, KOUTO NPeAoCTaBsA Ha UHCTUTYUMSATa?

MpepcTaBeHun nu ca yeayrure?

2011r. |78’18%

hﬂ 93

2012r. |82’07%

|/

Mpadbuka 6. MNpeacrtaBeHn nu ca ycnyrute, KOUTO NPeOCTaBs MHCTUTYUMATA? (2013 r. — no
WHCTUTYLMK)

B He [fa

2013r. |86’30%

MpepcTaBeHun nun ca ycayrure?

m/a He

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA




padhuka 7. MNMpeactaBeHn nn ca MHOOPMALMOHHUTE MacKBU U pecypcu?

OnucaHun Am ca MHGOPMALUOHHUTE MacuBKU?
B He [fa
47,29%
2010r. 52,71%
46,26%
2011r. 53,74%
45,36%
2012r. 54,64%
44,58%
2013r. 55,42%
./

Npaduka 8. Cnucbum Ha pernctpute ? (2013 r. — N0 UHCTUTYLUK)

Mma M KavyeHn CNMcbLM Ha perncTpure?

m[a He

50% 50%

LeHntpantm ObaactHu Teputopuantm OA, UK v apyrm ObuwmHu
opraHu yrnpasu 3BEHa




Mpadmka 9. Peructpm (2013 r. — 1o MHCTUTYLMM)

Mma nmn KayeHwu pernctpm?

m[a He

88%

LeHnTpantu ObnactHu TeputopuanHu OA, UK u apyru OB mHu
opraHu yrnpasu 3BEHa

Npadpmka 10. OnucaHue Ha perncTpute (2013 r. — N0 UHCTUTYLIMN)

Mma nm onucaHue Ha peructpure?

m[a He
87%
82% 81%
62%
56%
44%
38%
18% 19%
13%
LeHTpanHn ObaacTHu TeputopuanHu OA, MK v gpyrum ObumHK

opraHu ynpasu 3BEHa




OpraHusaumMoHHa CTPYKTypa M KOHTaKTHa MHdopMaums

Npadhmka 11. NpencraBeHa nn e CTpykTypaTta?

MpepctaBeHa nu e CTpyKTyparta?

B He [fa
2010r. '84,57%
hw 12%
2011r. '87,88%
h 8,44%
2012r. l91:56%
2013r. [ 89,98%
|/

Npaduka 12. MNpeacraseHa nu e cTpyktypaTta? (2013 r. — N0 UHCTUTYLUN)

MpeactaBeHa nu e cTpyKTyparta?

m[a He

100%

Llentpantu ObnactHm TeputopuanHu OA, MK v apyru

ObwmHK
opraHu ynpasu 3BeHa




KoHTakTHa nHpopmMauus 3a rpaxkgaHute

Npadmka 13. HaumeHoBaHWe Ha oTaena 3a Bpb3ka?

nYGHHK\\'BaHO N € HaMMeHOBaHMETO Ha oTAena 3a

Bpb3Ka?
B He [a
_uﬁ%
2010r. 1 71,54%
— 36,16%
2011r. ) 63,84%
2012r. ) 66,46%
_ 24,54%
2013r. l75,46%
|/

Npaduka 14. HanmeHoBaHve Ha oTaena 3a Bpb3ka? (2013 r. — N0 UHCTUTYLNN)

My6nmKyBaHO N1 € HAMMEHOBAHUETO Ha OTAeNa 3a Bpb3Ka?

m/a He

94%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA




Npadhmka 15. Agpec 3a KOHTaKT?

My6nukyeaH n e agpeca Ha OTAeNa 3a Bpb3Ka?

B He [fa

—

2010r. J 85,17%
hn 94%

2011r. | 86,06%
hq 20%

2012r. }90,30%
h 6,13%

2013r. 1 93,87%
|/

Mpaduka 16. Agpec 3a koHTakT? (2013 r. — N0 MHCTUTYLUK)

MybnnKyBaH 1 e agpeca Ha OTAe/a 3a Bpb3Ka?

m[a He

94% 96% 95% 95% 93%

LleHTpanHu O6nacTHu Teputopuantu  OA, WK v apyrv

OBWwmHM
opraHu yrnpasu 3geHa




Npadmka 17. TenedoH 3a KOHTaAKT?

My6nukyeaH nu e TenedoHa Ha oTAe1a 3a BPb3Ka?

B He [fa

(o

2010r. '94’19%
hﬁ 67%

2011r. §o3,33%
h 6,12%

2012r. '93,88%
‘ 2,25%

2013r. )
L/ 97,75%

Mpaduka 18. TenedoH 3a koHTaKT? (2013 r. — N0 UHCTUTYLUN)

My6nukyBsaH an e TenedoHa Ha oTAena 3a Bpb3Ka?

m[a He

100% 100%

97% 97% 98%

UeHTpantu ObnactHu TeputopuanHu

A, UK u apyru ObWwMHK
opramu ynpagu 3BEHA




Npadmka 19. PaboTHO BpemMe Ha oTaena 3a KOHTaKT?

My6auKysaHo M e paboOTHOTO Bpeme Ha oTaenasa
Bpb3Ka?

B He [a

— 0
2010r. 42,28% 57’72/{)

0
2011r. 41’41% 8’59/’6
2012r. — 4_3,67% 56,33%

0,
2013r. 495,8’890/5{6
|/

Mpacpmka 20. PaboTHO BpeMe Ha oTaena 3a KoHTakT? (2013 r. — N0 MHCTUTYLMK)

MybnmKyBaHo fin e paboTHOTO Bpeme Ha OTAe/a 3a BPb3Ka?

m[a He

82%

58%

50% 50%

UeHTpantum ObnactHu Teputopuantu OA, UK u apyrm ObwuHK
opraHu ynpasu 3BeHa




Ol'lepaTVIBHa MH(*)OpMaUMﬂ — aKToBe, CTpaTtermu, nnaHosBe, OEUHOCTU U TAXHOTO
OoTYnTaHe

Npadmka 21. Mma nn cnuckk Ha HOPMATUBHUTE akTOBE?

HopmaTtusHu aKToBe?

B He [fa

—

2010r. '78,36%
bﬂ 41%

2011r. '78,59%
—

2012r. '80,59%
h 1o 54%

2013r. l84,46%
|/

Mpaduka 22. ima nun cnnucbk Ha HopMmaTuBHUTE akToBe? (2013 r. — No UHCTUTYLNN)

HopmaTtueHu akToBe?

ma He

94%

94%

UeHnTtpantu ObaactHu Teputopuantm

OA, MK u apyru ObwmHK
opraHu ynpagu 3peHa




paduka 23. Mima nn cnucbk Ha MHOMBUAYANHU agM. akToBe?

MuauBuayanHu aktoee?
B He [fa
65,53%
2010r. 34’47%
72,53%
2011r. 27’47%
54,43%
2012r. 45 57%
52,15%
2013r. 47,85%
|/

Npaduka 24. Nima nu cnnucbK Ha nHansmayanHn agm. akroee? (2013 r. — N0 MHCTUTYLMK)

UHauBMAYanHU akToBe?

m/a He

74%

62%

54%

46%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA




Mpadumka 25. NybnukyBaHn nn ca peleHuaTa Ha obwmnHekna coeet? (2011 - 2013 r. camo
3a o6LWwmHuTE)

Ny6ankyBaHW K ca pelleHMATa Ha 0B MHCKNA CbBET?

B He [fa
h 13,67%
2011r. I86,33%
h 8,17%
2012, |91’83%
h 6,84%
2013r. b I 93,16%




Npaduka 26. NybnukyBaHn nNn ca nporpaMmm 1 cTpaTternm 3a passmutme?

2010r.

2011r.

2012r.

2013r.

My6nmkyBaHu N1 ca Nnporpamum u cTpaterum 3a

0,
|58,32%

_ 27.61%
)
¥

passutne?

B He [a

42,02%
57,98%
30,80%

J 69,20%

72,39%

Mpadouka 27. MybnukyBaHW nm ca nporpamu 1 ctpaTternn 3a passutme? (2013 r. — no
NHCTUTYLNN)

94%

My6anKyBaHM K ca NPOrpamm U CTpaterum 3a passurume?

ma He

93%

UenTtpantum
opraHu

ObnactHu Teputopuantm OA, UK v apyrm ObwuHuK
ynpasu 3BEHa




Npaduka 28. NybnukyBaHn nNn ca ot4eTn 3a paboTtarta Ha UHCTUTYUMATa?

My6auKysaHu nn ca otyeTn 3a paborara Ha
MHCTUTYUMATA?

B He [a

— 0
2010r. 17’23% 82’77/{)

0
2011r. 21’01% 78’99/’6
0
2012r. 45’57%4’43"6
0
2013r. 44’99%55’01{6

Mpadbuka 29. MybnukyBaHu nu ca oT4eTU 3a paboTtaTa Ha MHCTUTyumaTa? (2013 r. —no

NHCTUTYLMN)
Ny6nnkysaHu N ca oTyeTH 3a paborata HAa UHCTUTYLMATA?
m/a He
93% 93%
° 89% :
79%
21%
0,
11% 79
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA




Mpadumka 30. Nyb6nukyBaH Nn ca NPOEKTN 3a HOPMATUBHW akToBE?

MNpoekTH 3a HOPMaTUBHM aKkToBE?
B He [fa
87,98%
2010r. 12’02%
85,66%
2011r. 14’34%
77,00%
2012r. 23 00%
71,78%
2013r. 28,22%
|/

Mpadpuka 31. MNMybnumkyBaHn Ny ca NpoeKkTn 3a HopmaTueHM aktoBe? (2013 r. — no
NHCTUTYLMN)

Mma nu ceKuma ¢ NPOEKTU Ha HOPMATUBHMA aKroBe?

m/[a He

) 93%
P 86% 84%

63%

37%

16%
7%

LeHtpantum ObnactHu Teputopuantm OA, UK u apyrm ObuwmHu
opraHu yrnpasu 3BEHa




duHaHcoBa U Aapyra npo3pavyHocT — 6roaXKeTn U puHaHCOBM OTUYETU, JOrOBOPM,
AeKnapauuun 3a KOH(PSIUKT Ha UHTepecu

Mpaduka 32 MybnukyBaH Nu e GrogkeTa Ha NHCTUTYLMATA?

Ny6nunkysaH M e BIOAXKET HA MHCTUTYLMATA?
B He [fa
85,37%
2010r. 14,63%
83,84%
2011r. 16,16%
52,53%
2012r. 47 47%
70,55%
2013r. 29’45%
|/

Mpadouka 33. MNMybnukyesaH nu e 6ogxkeTa Ha MHCTUTYUMATA? (2013 r. — NO MHCTUTYLIUN)

Ny6anKkyBaH nn e 6O KET HA MHCTUTYLMATA?
m[a He
100% 99y, 099, 97%
1% 1% 3%
= A |
UeHTpantu ObnactHu TeputopuanHu OA, UK u apyru OB mHU
opraHu ynpasu 3BEHa




Npadumka 34. NybnukyBaH nn e PUHAHCOB OTYET HA MHCTUTYUUATA?

2010r.

2011r.

2012r.

2013r.

Ny6nukysaH v e PUHAHCOB OTUET 33 AeMHOCTTA?

B He [fa

— 85,57%

14,43%
86,46%

13,54%

65,40%
34,60%
62,78%
37,22%

Mpadpmka 35. MNMybnukyBaH nNn € PUHaAHCOB OTYET Ha MHCTUTYUuaTa? (2013 r. — no
NHCTUTYLMN)

Ny6nukyBaH N1 e PMHAHCOB OTYET 3a AieMHOCTTa?

m[a He
100%
91% 33%
85%
15%
9% 7%
AN
UeHTpantu ObnactHu TeputopuanHu OA, UK u apyru 06w mHU
opraHu ynpasu 3BEHa




Npadumka 36. Pernctbp Ha 0651BM 3a 0OLECTBEHN NOPBYKM

Pernctbp Ha 06aBM 3a 06WECTBEHUN NOPDBUYKKU?
B He [fa
53,16%
2012r.
46,84%
33,74%
2013r. 66,26%

Mpaduka 37. Pernctbp Ha 065BKM 3a obiectBeHn nopbykn ? (2013 r. — N0 MHCTUTYLIUN)

Mma nu B web cTpaHuuaTa permctbp 3a 06aeM Ha 0bLW,ECTBEHU MNOPBUKK?

ma He

88%

UeHTpantu ObnactHu TeputopuanHu OA, UK u apyru OBwuHK
opraHu ynpasu 3BeHa




Npadmka 38. Perncrbp Ha Bb3NOXEHM OOLLECTBEHN NOPBYKNT?

Pernctbp Ha Bb3/10XKeHU 06 EeCTBEHU NOPBUYKKU?

B He [fa

90,72%

2012r.
9,28%

89,78%

2013r.

10,22%

|

Mpadcpmka 39. Pernctbp Ha Bb3noxeHu obLiectBeHn Nopbykm? (2013 r. — N0 MHCTUTYLNN)

Mma nu B web cTpaHuL,aTa perucTbp Ha Bb3N0XKeHUTe 06LecTBeHN

nopPbYKK?
ma He
95%
88Y% 92% 89%
68%
32%
13% 0 11%
59 8%
UeHTpantu ObnactHu Teputopuantm OA, VK u apyrm ObWwmHK

opramu yNpasgu 3BeHa




Mpadmka 40. NybnukyBaHn nNn ca 4OroBOPU Ha MHCTUTYUMnATa?

My6nnKyBaHM M ca J,0rOBOPU HA MHCTUTYUMATA?

B He [fa
—7,60%
2010r. 2,40% 97,58%
2011r. 2,42% 98,10%
2012r.
2013r.

Mpaduka 41. MNMybnukyBaHn N ca 4OroBopu Ha UHcTUTyumsaTa? (2013 r. — N0 MHCTUTYLMK)

My6AMKYBaHM M Ca AOFOBOPU HA UHCTUTYLMATA?
mla He
100% 569 99% 97% 98%
0% 4% 194 3% .
- = | |
LieHTpanHu 06AacTHM Teputopuanuu  AA, MK v apyru OBLMHM
opraHu yrnpasu 3BEHa




Npadumka 42. NybnukyBaHn nNn ca UMOTHUTE AeKnapaunn?

My6nnKyBaHM 1M ca UMOTHU aeKnapauumn?

B He [fa

2010r.

2011r.

2012r.

2013r.

Mpadbuka 43. MNMybnukyBaHn v ca UMOTHUTE Aeknapauun? (2013 r. N0 UHCTUTYLUN)

My6nnKyBaHW 1M Ca UMOTHM AeKnapauum?

m/a He
100% 96% 100% 999 100%
oo 4% oo 1%
A P | P
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK

opraHu ynpasw 3BeHa




Mpaduka 44. NybnukyBaHn Nn ca geknapaunnte 3a KOHIUKT Ha MHTepecn?

Ny6ankysaHu Nn ca geknapaumute 3a KOHPAUKT Ha
MHTEepecKu?
B He [a
— 0
2010r. 25’25% 74’75/’6
— 0
2011r. 41’01% 58’99/’6
0
2012r. 36,50% 63’50/{)
0
2013r. 32’72% 67’28/{)
|/

Mpaduka 45. MNMybnukyBaHn nn ca geknapaummrte 3a KOHNUKT Ha uHTepecn? (2013 r. — no
NHCTUTYLNN)

MybanKyBaHu K ca geKknapaunure 3a KOHG/IMKT Ha MHTepecu?

m[a He

86%

78%
: 74%

68%

38%
32%
26%

UeHTpanHun ObnactHm TeputopuanHu OA, MK v apyrm O6wmHM
opramm ynpasu 3BeHa




Mpadumka 46. NybnukyBaHn nNn ca CNMCbLUN Ha NodanuTe geknapaumm 3a KOHQIMKT Ha
UHTepecn?

Ny6ankyBaHW K ca CNMCbLUUTE HA Noganute
AeKknapauunm 3a KOHPAUKT Ha UHTepecKu?
B He [a
—74,75%
2010r. 25’25%
58,99%
2011r. 41,01%
0
2012r. 55,49%
0
2013r. 42’54% 57’46/’6
|/

"padmka 47. My6bnukyBaHu nNu ca CNMCbLM Ha noganuTe Aeknapauumn 3a KOHPNUKT? (2013
r. — N0 UHCTUTYLUN)

My6nmKyBaHM M ca CNUCHLM Ha NoJanuTe geknapaunumsa KoHGAUKT Ha
MHTEpPECH?

ma He

65%

56% 59%

41%
35%

UeHTpantu ObnactHu TeputopuanHu OA, VK u apyru ObWwmHK
opraHu ynpasu 3BEHa




Cexkuuum ,loctbn Ao nHpopmauma” - nHpopmaums 3a NPaBoToO Ha

MHdOpMaLUA U KaK TO MOXe Aa 6bae ynpaXHABaHO, BKIHOYUTENHO KOHTaKTHa
nHdopmaumsa

Mpaduka 48. ima nu cekumsa ,Jdoctbn oo nHpopmauyma?

Mma nv cekuma 3a aoctbn A0 uHdopmauma?
B He [fa
71,54%
2010r. 28,46%
60,40%

2011r. 39,60%

52,53%
2012r. 47 47%

0
2013r. 55,42%

|/

Npadpuka 49. ma nu cekuus Jocten Ao nHpopmauma? (2013 r. - N0 MHCTUTYLIUK)

Mma nu cekuma 3a gocton 4o MHpopmauyma?

m[a He

55%

Uentpantum ObnactHu Teputopuantm OA, UK v apyrm ObwuHuK
opraHu ynpasu 3BeHa




Mpaduka 50. Uma nn ny6nmkyBaHn BbTpeLLHMTE npasuna no 340N?

Mma v nybnnKyBaHM BbTpeLlHUTe npasunaa’?
B He [fa
73,75%
2010r. 26,25%
,28%
2011r. 51’72%
0
2012r. 55 27%
%
2013r. 54’19%
|/

padcpmka 51. Mma nu nybnukyBaHu BbTpewHuTe npasuna no 30OW? (2013 r. — no
NHCTUTYLMN)

Mma nm nybnKyBaHM BbTPELLHUTE NpaBmaa?

m[a He

96%

0,

UeHTpantu ObnactHu TeputopuanHu OA, VK u apyru ObwuHK
opraHu ynpasu 3BeHa T




Npaduka 52. Mma nn onncaHne Ha pefa 3a OCTbN A0 Ny6nMYHUTE perncTpu

Mma nn TeKcT 3a pega 3a 40CcTbN A0 Ny6aAnyHUTE
peructpu?
B He [a
— 0
2010r. 14’23% 85’77/{)
— 0
2011r. 20’20% 79’80/’6
0
2012r. 15,61% 84’39/’6
0
2013r. 9,61% 90’39/’6
|/

"padpmka 53. Mima nu onucaHne Ha pega 3a gocTbn Ao nyénuyHuTe pernctpm (2013 r. — no
NHCTUTYLMN)

Mma nu TeKcT 3a pega 3a A0oCTbn 40 NyBAUUHUTE peructTpm?
m/[a He
96%
90%
82% 1%
75%
25%
18% 19%
10%
4%
LeHnTpantu ObnactHu TeputopuanHu OA, UK u apyru OB mHU

opraHu yrnpasu 3BEHa




FNoguvweH oTyeT 3a nony4vyeHuTe 3asdBJieHUA, pelleHudATa 3a OTKa3 U OCHOBaHUATa 3a

TAX

Npadumka 54. Uma nn nybnmkyBaH otyeT 3a pabotara no 30UN?

Ny6anKyBaH M € roguLleH OTYET 3a NpuaaraHeTo Ha
300U?
B He [a
0
2010r. 4,61% 95’39/’6
_ 0
2011r. 12’32% 87’68/’6
0
2012r. 16,03% 83’97/’6
0
2013r. 21,88% 78,12%
|/

padpmka 55. Mma nu nybnukyeaH otyeT 3a pabotata no 340N? (2013 r. N0 UHCTUTYLMK)

My6anKyBaH N1 e rogULLEH OTYET 3a NpMAaraHeTo Ha 340U?
m[a He
86%
81%
63% 64% 61%
38Y% 6% 39%
19%
14%
UeHTpantwm ObnactHu TeputopuanHu OA, K u apyru OB mHu

opraHu ynpasu 3BeHa




Npadumka 56. Mma nn gaHHKU 3a NnocTbNUNuTe 3asaBrneHns?

Mma v gaHHK 3a NOCTbNUAM 3aAB/NEHUA?
B He [fa
o
2010r. Jl95,65%
ﬁ 3,289
2011r. - )
| 96,72%
1 0,00%
2012r. |
100,00%
0,93%
2013r. J
/ 99,07%

Npadmnka 57. ma nn aaHHM 3a noctbnunute 3aasnenna? (2013 r. — No MHCTUTYLUN)

Mma nu paHHU 3a NoCTbNUAKU 3afABAeHNA?

ma He

100% 100% 100% 100%

97%

LeHTpanHm ObnactHm TeputopuanHu OA, MK v gpyrum

ObwmHK
opramu ynpasu 3BEHA




Mpadhmka 58. Mma nn gaHHK 3a pelueHnsTa 3a oTkas?

Mma nn gaHHU 32 HaNpaBeHU OTKasu?

B He [fa

_56,52%
2010r. 43,48%
_ 29,51%

2011r. [ 70,49%

2013r. '86,92%

2012r. }77,63%

N

Mpaduka 59. ma nn gaHHM 3a pelueHunsTa 3a otkas? (2013 r. N0 UHCTUTYLUN)

Mma nn gaHHU 32 HanpaBeHU OTKasu?

ma He

100% 100%

LleHTpanHm 06aacTHU TepuTopUanH OA, WK v apyri OBLWMHK
opraHu ynpasu 3BEHa




Npadmka 60. Mma nn gaHHKU 3a OCHOBaHUATA 3a OTKa3?

MocoyeHU Nn ca NPUUYMHUTE 33 OTKasurte?

B He [fa
_65,22%
2010r. 34,78%
_z? 79%
2011r. 167,21%
h 18,64%
2012r. J 81,36%
0,
2013r. 62,62%
|/

Npaduka 61. ima nn aaHHM 3a ocHoBaHUATa 3a 0Tka3? (2013 r. N0 MHCTUTYLMK)

MocoyeHU Nn ca NPUUYMHUTE 33 OTKasurte?

m/a He

66%
57%

34%

UeHTpanHu Obnacthu TeputopuanHu

OA, UK v apyru ObWwmHM
opraHu ynpasu 3BEHA




KoHTakTHa nHdopmaums 3a 3BeHOTO/CNyXuTensa oTroBapsLio/oTroBapsiiy 3a
AocTbna Ao MHopMaumsa — HauMeHoOBaHue, agpec, TenedoH, e-menn,
cnyxuten, paboTHo Bpeme

Npadumka 62. KoHTakTHa nHdopmaums 3a 3seHoTo no 3O - HanmeHoBaHne?

HVGHHKVBEHO AN e HAMMEHOBAHWETO HAd 3BeHOTO B CbOTBETHATA
dMWHWUCTPAaUMA, KOETO OTTOBapA 3a NpUEMAHETO Ha
3afBMeHMATa 33 A4,0CTbN 40 oblecTeeHa MHdopmauma?
B He [fa
0,
2010r. |22,85% 7,15%
0,
2011r. I 29,49% 70,51%
0,
2012r. 39,24% 60,76%
0,
2013r. %%6391’;06
/ ’

Npadhuka 63. KoHTakTHa uHpopmaums 3a 38eHoTo no 3[OU - HaumeHoBaHme? (2013 r. — no
NHCTUTYLUN)

My6nMKyBaHO 1M € HAUMEHOBAHMETO HAa 3BEHOTO B CbOTBETHATa
agMUHUCTPALUA, KOETO OTroBapAa 3a NPMEeMaHeTo Ha 3aAB/IeHUATA 3a
poctbn go obuwecrseHa nHpopmayma?

m/a He

62%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu Ha yrnpasu 3BEHA




padmka 64. KoHTakTHa nHdopMaumd 3a 3seHoTo no 340U - TenedoH?

Mma nn nocoyeH TenedoH 3a Bpb3Ka?
B He [fa
80,36%
2010r. 19,64%
73,54%
2011r. 26,46%
68,78%
2012r. 31.22%
64,83%
2013r. 35’17%
|/

paduka 65. KoHTakTHa nHdopmMauma 3a 3seHoTo no 340U - tenecoH? (2013 r. — no
NHCTUTYLNN)

Mma nn nocoyeH TenedoH 3a Bpb3Ka?

m/a He
77%
52% 53%
47%
23%
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK

opraHu ynpasw 3BeHa




Npadumka 66. KoHTakTHa uHdopmaums 3a 3seHoTo no 3[OU — onbxHOCTHO nuue?

MocouyeHo nn e ﬂ,ﬂ'b)-KHOCTHOTOﬂHU,e?
B He [fa

81,36%
2010r. 18,64%

80,00%
2011r. 20’00%

77,00%
2012r. 23 00%
74,23%
2013r. 25’77%
|/

Npadmka 67. KoHTakTHa nHdopmaums 3a 3seHoTo no 30U — anbxHocTHO nunue? (2013 r. —
MO MHCTUTYLIUN)

NocoyeHo nu e ,ﬂ,ﬂ'b}KHOCTHOTOHHU,e?
m[a He
o,
gl 79%
68% 67% 70%
32 o 30%
199% 21%
UenTtpantm ObaactHu Teputopuantm OA, K v apyrm ObuwmHu
opraHu yrnpasu 3BeHa




paduka 68. KoHTakTHa nHdopmauma 3a 3seHoTo no 340U — e-mail agpec?

MNocoueH nu e e-mail?
B He [fa
81,56%
2010r. 18,44%
77,17%
2011r. 22,83%
70,46%
2012r. 29 54%
68,92%
2013r. 31,08%
|/

padmka 69. KoHTakTHa nHdopmauuma 3a 3seHoTo no 340U - e-mail agpec? (2013 r. — no
NHCTUTYLMN)

MNocouyeH nn e e-mail?
m/a He
78%
66%
54% 56%
50% 50%
34%
22%
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK

opraHu yrnpasu 3BEHA




padpmka 70. KoHTakTHa nHdopmauma 3a 3seHoTo no 340U - agpec?

MocoueH nu e a,u,peca?
B He [fa
7,76%
2010r. 22’24%
71,11%
2011r. 28,89%
2012r. 35,23% 64,77%
2013r. 41’51%
|/ 58,49%

padhmka 71. KoHTakTHa nHdopmMauma 3a 3seHoTo no 340U - agpec? (2013 r. — no
NHCTUTYLMN)

NocouyeH nun e agpeca?
m[a He
71%
63% 61% 63%
53%
29%
UenTtpantm ObaactHu Teputopuantm OA, K v apyrm ObuwmHu

opraHu yrnpasu 3BeHa




Npaduka 72. KoHTakTHa uHdopmMaums 3a 3seHoTo no 3[AOU - paboTHo Bpeme?

NocoyeHo nun e paboTHOTO Bpeme?
B He [fa
81,16%
2010r. 18,84%
76,57%

2011r. 23’43%

68,99%
2012r. 31.01%

68,30%
2013r. 31,70%

|/

Mpaduka 73. KoHTakTHa nHgopmaums 3a 3seHoto no 3[OU - paboTtHo Bpeme? (2013 1. —
MO MHCTUTYLINN)

NocoyeHo nun e paboTHOTO Bpeme?

m/a He
78%
66%
53%
0, 0,
50% 50% 47%
34%
22%
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK

opraHu ynpasw 3BeHa




Opyrv ycnoBus 3a ynpaxHsiBaHe Ha NPaBoOTO Ha AOCTLN A0 MH(OPMaLms

Npadumka 74. CnnckbK Ha pa3cekpeTeHNTe OOKYMEHTU?

My6anKyBaHM 11 ca CNUCBLM CbC PAa3CEKPETEHMU
OOKYMEHTU?

B He [a

,60%
2010r. 99,19%

2011r.
99,58%

2012r.
98,98%

2013r.

Mpaduka 75. Cnmchbk Ha pa3cekpeTeHuTe AoKyMeHTU? (2013 r. — NO MHCTUTYLMK)

Ny6AnKyBaHM N1 Ca CNUCDBLKM CbC PA3CEKPETEHN LOKYMEHTH?
m[a He
100% 100% o 99%
94% 97%
0,
P % 3% 1%
A= —— A P 7
UeHTpantu ObnactHu TeputopuanHu OA, UK u apyru ObwuHK

opraHu ynpasu 3BeHa




Mpaduka 76. Cnmchbk Ha kaTeropuute nHdopmauus ,,CnyxebHa TanHa’?

Ny6nnKkyBaH M € CNUCBKDBT Ha cayKebHaTa TalHa?

B He [fa

87,07%
87,13%
86,30%

Mpaduka 77. Cnmchbk Ha kaTeropuuTe nHpopmauus ,,CnyxebHa TanHa”? (2013 r. — no
NHCTUTYLNN)

Ny6nnKkyBaH M € CNUCBKDBT Ha cayKebHaTa TalHa?
m/a He
94% 95%
88%
: 84%
61%
39%
16%

13% .

6% 5%
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu ynpasu 3BEHa




Pa6oTtac €JIeKTPOHHMU 3aAaBJ1IeHuA

Npaduka 78. Npuemat nn ce 3asBneHns, nogageHun no enekTPoHeH NbT?

Mpuemart nu ce 3aasneHua no 3J0U no eneKTpoHeH

nbT?
B He [a

2010r. } 89,38%
h?fm%

2011r. '92’12%
h 5,06%

2012r. ng’gq%
h% 93%

2013r. 194,07%
|/

Mpachmka 79. Npuemat nu ce 3aaBneHNa NnogageHn no enekTpoHeH NbT? (2013 r. — no
NHCTUTYLN)

Mpwemar nu ce 3aasneHma no 3J0N no eneKTpoHeH NbT?

m[a He

98%

95% 95%

LleHTpanHu 06nacTHu Teputopuantu

OA, UK v apyrm OBLWMHM
opraHu yrnpasu 3BeHa




Mpadunka 80. M3nckBa nn ce enekTpoHeH NOANUC 3a NoJaBaHe Ha 3asBreHne no
€NEeKTPOHEH MbT?

M3MCKBa /1M Ce eNeKTPOHEH NMOANMUC 3a NoAaBaHe Ha
3aABneHue?
B He [a
—93 99%
2010r. 6,01% 170
95,96%
2011r. —4,04% R
2012r. °
2,74% 97,26%
2013r. o
P, 3,27% 96,73%

Mpadhuka 81. N3ncksa nu ce enekTpoHeH NoAnuc 3a NnogaBaHe Ha 3asBneHue no
erneKkTpoHeH NbT? (2013 r. — N0 UHCTUTYLUN)

M3ncKBa nn ce eneKkTpoHeH nognuc 3a nogasaHe Ha 3anAsneHne?
m[a He
99% 9
93% : 95% L
88%
13%
7% 5%
1% :
] F
Uentpantum ObnactHu Teputopuantm OA, UK v apyrm ObwuHuK
opraHu ynpasu 3BeHa




"padhmnka 82. OTroBOpM Ha enekTpOoHHOTO 3aaBneHne 2010 — 2013 r.

OTI'OBOD Ha €1eKTPOHHOTO 3aAaB/eHUe

B Mbayanuen B [IpocpoyeHn M Bcpok

41,00%
42,60%

2010r.

37,23%
2011r.

52,08%

20121,
: 48,66%

2013r. 51,63%




