MpunoxexHune 1

CpaBHUTenHU AaHHU Ha pesynTtatute ot 2010 r. — 2012 r.  pe3yntaTtu oT
OLeHKa Ha MHTepHeT cTpaHuuuTe Ha MHCTUTYLIMUTE B cUMCcTemMaTa Ha
M3nbrHUTenHata Bnact 2012 r. no MHCTUTYL KN

paduka 1. Ima nn nHcTuTyumsita VIHTepHeT cTpaHuua?

WUma nu nHcTuTyumaTa MHTepHeT cTpaHnua?
B He [a
i@ 3526

20107 . '7’65%

4,07%
2011r. |95’93%

3,07%
2012r. 56’93%

Mpadmka 2. ma nn nHctutyumnsaTa NHTepHeT ctpannua? (2012 r. — o MHCTUTYLUK)

Mma nn uHcTuTyumarta MHTepHeT cTpaHuya?

H/[a He

100% 100%
94%

100%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

lMpoepama Jocmbn do NHgpopmayus



UHcTuTyumMoHanHa nHcgpopmauma - HopmatuBHaTta ypenba, oyHkumn, yenyru,
MHOPMaLUMOHHM MacUBM

Npaduka 3. NpeacraBeHa Ny € HopmaTuBHaTa 6a3a 3a NpaBoOMOLLMSITA M OTTOBOPHOCTUTE?

2010 r.

2011r.

2012r.

MpepctaBeHa v e HopmaTueHaTa 6asa?

B He @ [a

l67,13%

(’3,29%

166,38%

—ﬁﬁ%
)

Mpadhuka 4. NpencraBeHa Ny € HopmaTuBHaTa 6a3a 3a NpaBoOMOLLMSITA MU OTTOBOPHOCTUTE?
(2012 r. — No MHCTUTYLNN)

MpeacraseHa nv e HopmaTMBHara 6asa?

m[a He

99%

UeHTpantum ObnactHu TeputopuanHu OA, K u apyru OB mHu
opraHu yrnpasu 3BeHa

lMpoepama Jocmbn do NHgpopmayus




Npaduka 5. NpencraBeHn nNn ca PyHKUMTE HA UHCTUTYLMATA?

NpepactaseHun nun ca pyHKUMUTE?
B He [a
2010r.
2011r. l
2012r. I

Mpaduka 6. MNMpeacraBeHn nNu ca PyHKUMTE HA MHCTUTYLUMATA? (2012 r. — N0 UHCTUTYLMK)

MNpepacraBeHun nu ca pyHKUUUTE?

m[a He

99%

88% 82%

LieHTpanHu 0O6aacTHu TepuTopUanH OA, WK v apyri OBLMHM
opraHu ynpasu 3BEHa

lMpoepama Jocmbn do NHgpopmayus



Mpacuka 7. MNpeacraBeHn nv ca ycnyrute, KOUTO NPeaocTaBsa Ha UHCTUTYUMSATA?

MNpepactaseHun Au ca ycnyrute?
B He [a
1,82%
2011r. 8,18%
17,93%
2012r. 2,07%

Mpadbuka 8. MNpeacrtaBeHn nu ca ycnyrnute, KOUTO NPeOCTaBs MHCTUTYUMATA? (2012 r. — no
WHCTUTYLMK)

MpepcTaBeHun nu ca yeayrure?

m/a He

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

lMpoepama Jocmbn do NHgpopmayus



Mpaduka 9. MNpeacTtaBeHn nu ca MHHOPMALMOHHUTE MacuBM U pecypcn?

OnucaHn Am ca MHPOPMALMOHHUTE MAcUBKU?
B He [a
%
46,26%
0,

Npaduka 10. MpeacrtaBenn nu ca MHPOPMaLMOHHUTE MacuBmn n pecypcn? (2012 r. — no
NHCTUTYLNN)

OnucaHu n ca MHPOPMALMOHHUTE MACUBU?

ma He

81%

52%

LeHTpanHn ObaacTHu TeputopuanHu OA, MK v gpyrum ObumHK
opramHm ynpasu 3geHa

lMpoepama Jocmbn do NHgpopmayus



OpraHusaumMoHHa CTPYKTYpa U KOHTaKTHa MHdopMaums

Npadmka 11. NpencraBeHa nn e CTpykTypaTta?

MpepctaBeHa nu e CTpyKTyparta?

ha:m%

2010r. |84’57%

h 12125

2011r. |87’88%

h 8,44%
|/

B He [a

2012r. |91’56%

Npaduka 12. MNMpeacraseHa nu e cTpyktypaTta? (2012 r. — N0 UHCTUTYLUN)

MpeacraBeHa M e CTPyKTypara?

ma He

96%

LeHTpantm ObnactHu TeputopuanHm OA, VK v apyrm ObwmHK
opraHu yrnpasu 3BeHa

lMpoepama Jocmbn do NHgpopmayus



KoHTakTHa uHpopMauus 3a rpaxgaHuTe

Npadmka 13. HaumeHoBaHWe Ha oTgena 3a Bpb3ka?

Ny6ankyBaHO 1M € HAMMEHOBAHMETO Ha OTAena 3a
Bpb3Ka?
B He [a
bw%
2010r. I71’54%
_36 16%
2011r. |63’84%
_n 54%
2012r. l66,46%

Npaduka 14. HanmeHoBaHve Ha oTaena 3a Bpb3ka? (2012 r. — N0 UHCTUTYLNN)

My6nmKyBaHO N1 € HAMMEHOBAHUETO Ha OTAeNa 3a Bpb3Ka?

m/a He

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

lMpoepama Jocmbn do NHgpopmayus



paduka 15. Aapec 3a KOHTaKT?

Ny6aukyeaH nun e agpeca Ha oT4eNa 3a Bpb3Ka?
B He [a
h 3%
20107, '85’17%
hu 92%
2011r. l86,06%
2012, |90,30%

Mpaduka 16. Agpec 3a koHTakT? (2012 r. — N0 MHCTUTYLUK)

My6nankyeaH nu e agpeca Ha OTA4ena 3a Bpb3Ka?

ma He

LeHntpantm ObaactHu Teputopuantm OA, UK v apyrm ObuwmHu
opraHu yrnpasu 3BEHa

lMpoepama Jocmbn do NHgpopmayus



Npadmka 17. TenedoH 3a KOHTAKT?

2010r.

2011r.

2012r.

My6nukyeaH nu e TenedoHa Ha oTAe1a 3a BPb3Ka?

ﬁs 81%

B He [a

|94,19%
h 6,67%

|93,33%
ﬁ 6,12%

I93,88%
|/

Mpaduka 18. TenedoH 3a kOHTAKT? (2012 r. — N0 UHCTUTYLUN)

My6nukyeaH nu e TenedoHa Ha oTAENa 33 BPb3Ka?

m/a He

95%

7%

94%

6%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru
opraHu yrnpasu 3BEHA

ObWwmHM

lMpoepama Jocmbn do NHgpopmayus




Npadmka 19. PaboTHO BpeMe Ha oTaena 3a KOHTaKT?

My6aukyBaHo m e pabOTHOTO BpeMe Ha oTaenasa
Bpb3Ka?
B He [a
57,72%
2010r. 42 28%
2011r. 41.41% 8’59%
56,33%

2012r. 43 67%

Mpacpumka 20. PaboTHO BpeMe Ha oTaena 3a KoHTakT? (2012 r. — N0 MHCTUTYLMK)

My6ankyeaHo N1 e paboTHOTO Bpeme Ha OTAena 3a Bpb3Ka?

ma He

50% 50%

67%

opraHn ynpasu 3BeHa

LeHTpanHm ObnactHu TeputopuanHu OA, MK v gpyrum O6WmHM

lMpoepama Jocmbn do NHgpopmayus




OnepaTtuBHa MH(pOpMauUUsa — aKTOBe, CTpaTeruu, nraHoBe, AeMHOCTU U TAXHOTO
oTYyuTaHe

Mpaduka 21. Mma nn cnucbk Ha HOPMaTUBHUTE akToBE?

HopmaTtusHu aKToBe?

B He [a

...

20107, |78’36%

./

2011, |78’59%

19,41%

2012, Iso,sg%

Mpaduka 22. Mima nun cnnucbk Ha HopMmaTuBHUTE akToBe? (2012 r. — No UHCTUTYLNN)

HopmaTtusHu aktose?

m[a He

100%

0%

LieHTpanHm 06aacTHU TepuTopUanH OA, WK v apyri OBLWMHK
opraHu ynpasu 3BEHa

lMpoepama Jocmwbn 0o NHghopmauyus 11



Mpaduka 23. Mima nun cnucbk Ha MHAMBUAYaNHW agM. akToBe?

2010r.

2011r.

2012r.

MHaMBUAYanHM akTOBE?

B He [a

65,53%
34,47%

72,53%
27,47%

54,43%
45,57%

Mpaduka 24. ima nn cnucbk Ha nHamesuayanHy agM. aktose? (2012 r. — N0 MHCTUTYLUN)

50% 50%

7. AngmuBuayanHu aKkrose?
m[a He

80%

60%
54%

40%

UenTpantm
opraHu

ObnactHu Teputopuantm OA, VK v apyrm ObuwmHu
ynpasu 3BeHa

lMpoepama Jocmbn do NHgpopmayus




Mpadhuka 25. MybnukyBaHu nu ca pelleHnaTa Ha obwmHckma cbeeT? (2011 - 2012 r. camo
3a o6WwmHuTE)

Ny6ankyBaHW K ca pelleHMATa Ha 0B MHCKNA CbBET?

B He [a

13,67%
2011r. 6.33%
8,17%
2012r. 91,83%
"padpmka 26. MNMybnukyBaHn N ca nporpamun 1 cTpaternn 3a passutme?

2010r

2011r.

2012r.

My6auKyBaHu K ca nporpamm m cTpaternu 3a
passutne?

B He [a

: 58,32%

57,98%

—m 80%

|/ 69,20%

lMpoepama Jocmbn do NHgpopmayus

13



Mpaduka 27. MybnukyBaHu N ca nporpamu 1 ctpaTternm 3a passutue? (2012 r. — no
WHCTUTYLNN)

My6AnKyBaHM M ca NPOrpamu M cTpaTeruu 3a passutue?

m/a He

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

Mpaduka 28. MNMybnukyBaHn nn ca oT4eTn 3a paboTtaTa Ha MHCTUTYLMATA?

Ny6nunkysaHu nn ca otyeTn 3a paborara Ha
MHCTUTYUMATA?
B He [a
82,77%
2010r. 17.23%
78,99%
2011r. 21.01%
54,43%

2012r. 45 57%

lMpoepama Jocmwbn 0o NHghopmauyus 14



Mpadpuka 29. MNMybnukyBaHun nNu ca oTyeTn 3a pabotaTta Ha uHcTuTyumata? (2012 r. — no
WHCTUTYLNN)

My6nukyeaH nu ca oTyeTH 3a pabortaTta Ha MHCTUTYLMUATA?
m[a He
0,
88% 359
77%
64%
56%
44%
36%
23%
0,
12% 15%
LeHTpanHm ObnactHu TeputopuanHu OA, MK v apyru ObLWwmHmM

opraHu ynpasm 3BeHa

Mpadouka 30. MybnukyBaHW niM ca NPOEKTU 3a HOPMaTUBHU aKToBE?

Mma nn ceKuma € NPOEKTU HAa HOPMATUBHU aKToBe?

B He [a

87,98%
85,66%
77,00%
2012 r- 23’00%

lMpoepama Jocmwbn 0o NHghopmauyus 15



Mpadumka 31. NybnukyBaHn nNn ca NpoekTn 3a HopmaTueHu aktoe? (2012 r. — no
WHCTUTYLNN)

Mma nn ceKumna c NPOEKTM Ha HOPMATUBHU aKtose?

m[a He

97%

89%
84%
68%
63%
%
32%
16%
11%
3%

LeHTpanHn ObaacTHu TeputopuanHu OA, MK v gpyrum

opramu ynpasu 3BeHa

ObwmHK

®uHaHcoBa M gpyra Nnpo3payHoOCT — GroaXeTU U PUHAHCOBU OTUYETU, JOrOBOPU,
AeKrnapauuu 3a KOH(IIUKT Ha UHTepecH

Mpadmka

32 lMy6bnukyBaH nu e 6GogkeTa Ha MHCTUTYUUATA?

2010r.

2011r.

2012r.

Ny6nunkysaH M e BIOAXKET HA MHCTUTYLMATA?

B He [a

85,37%
14,63%

83,84%
16,16%

52,53%
47,47%

lMpoepama Jocmbn do NHgpopmayus

16



Mpadumka 33. NybnukysaH nu e 6rogxeTa Ha nHCTUTyumaTa? (2012 r. — N0 MHCTUTYLMK)

My6auKyBaH N1 e BIoAKET HA MHCTUTYLMATA?
m/[a He
100% 99,
92%
81%
65%
35%
8%
“ )M
| AN
LeHTpanHm ObnactHm TeputopuanHu OA, MK v gpyrum ObuwmrHK

opramm ynpasu 3geHa

Mpaduka 34. MNMybnukyBaH N € PUHAHCOB OTYET Ha MHCTUTYUMATA?

Ny6nukysaH v e PUHAHCOB OTUET 33 AeMHOCTTA?
B He [a
85,57%
86,46%
65,40%

lMpoepama Jocmwbn 0o NHghopmauyus 17



Mpadumka 35. NybnukysaH nu e PUHAHCOB OTYET Ha MHCTUTYumaTa? (2012 r. — no
WHCTUTYLNN)

My6nnkyBaH 11 e pMHAHCOB OTYET 33 AeMNHOCTTa?
m[a He
100% 100%
93%
76%
56%
44%
24%
7%
0%
A A
LeHTpanHu ObnactHu TepuTopUanHm A, MK u apyru OBLWMHK

opraHu ynpasu 3BEHA

Mpaduka 36. MybnukyBaHW N ca 4OroBOpPM Ha UHCTUTYLUSTA?

My6nnKyBaHM M ca J,0rOBOPU HA MHCTUTYUMATA?

B He [a
97,60%
2010r.
97,58%
2011r.
8,10%
2012r.

lMpoepama Jocmwbn 0o NHghopmauyus 18



padpuka 37. MNMybnukyBaHn N ca 4OroBopu Ha MHCTUTyumaTa? (2012 r. — N0 MHCTUTYLIMK)

Ny6nuKyBaHu N1 ca 4OroBOPKU Ha MHCTUTYLMATA?
m[a He
100% 100% o 98%
94% IAL :
6% 0% 39 0
AN A
UeHTpantum ObnactHu Teputopuantu OA, UK u apyrm ObuwmHu

opraHu yrnpasu 3BeHa

Mpaduka 38. MNMybnukyBaHW nn ca UMOTHUTE Aeknapaunn?

My6nnKyBaHM 1M ca UMOTHU aeKnapauumn?

B He [a

,20%
2010r.

,60%
2011r.

,58%
2012r.

lMpoepama Jocmbn do NHgpopmayus



Mpadpmka 39. MNMybnukyBaHn nu ca MoTHUTE Aeknapauun? (2012 r. N0 MHCTUTYLUM)

Myb6nunkyBaHM 1M ca UMOTHU AeKnapauun?
m[a He
100% 100% 100% 100% 99y,
Q% 0% Y% 1%
A A A A AN
LLEHTpa}'IHH O6nacTHu TepL‘ITOpL‘Ia}'IHL‘I ﬂ,A, MK un APYTn OﬁuJHHH
opraHu ynpasu 3geHa

Mpadbuka 40. MybnukyBaHW nu ca geknapaummre 3a KOHUKT Ha UHTepecn?

My6AnKyBaHM M ca AeKnapauuuTe 3a KOHPAMKT Ha
MHTEepecKu?
B He [a
74,75%
2010r. 25 25%
58,99%
2011r. 41.01%
63,50%
2012r. 36.50%

lMpoepama Jocmbn do NHgpopmayus



paduka 41. MNybnukyBaHn nn ca geknapauuuTe 3a KOHMNKUKT Ha nHtepecn? (2012 r. — no
WHCTUTYLNN)

NybankyBaHW Nn ca AeKknapaunmute 3a KOHPAUKT Ha MHTepecn?
m/[a He
89%
81%
0,
75% 729,
67%
, 33%
25% 28%
19%
11%
LenTpanHu O6nactHu TeputopuaniHm OA, MK v gpyrm O6WMHK

opraHu ynpasu 3BEHa

lMpoepama Jocmbn do NHgpopmayus

21



Cexkuuum ,loctbn Ao nHpopmauma” - nHpopmaums 3a NPaBoToO Ha

Mchopmame M KaK TO MoXe aa 6bae ynpaxHABaHO, BKINHOYNUTEJTHO KOHTAKTHa

nHdopmaumsa

Mpaduka 42. ima nun cekumsa ,Jdoctbn 0o nHopmauyma?

Mma nm cekuma 3a aocTon 40 MHGopmauma?

B He [a

71,54%
2010r.

2011r.

2012r.

Npadpuka 43. ma nu cekuus [locten Ao nHpopmauma? (2012 r. - No MHCTUTYLIUK)

Mma nu cekumsa 3a gocTsbn 40 MHpopmauma?

ma He

61%

LleHTpanHm 0O6nacTHu TepuTopUanH OA, WK v apyri OBLLMHK
opraHun ynpasu 3BEHa

lMpoepama Jocmbn do NHgpopmayus

22



Npaduka 44. Uma nn ny6nmkyBaHn BbTpeLLHMTE npasuna no 340nN?

Mma nun nybnnkyBaHuM BbTPELWLHUTE npaBuaa?
B He [a
73,75%
28%
0,

Mpaduka 45. ima nn nybnukyBaHu BbTpelwHuTe npasuna no 340N7? (2012 r. — no
NHCTUTYLMN)

Mma nu ny6anKyBaHM BbTPELHMWTE NpaBuaa?

m[a He

93%

52%

UenTtpantum ObnactHu TeputopuanHm OA, VK u apyrm ObuwuHK
opraHu ynpasu 3BeHa T

lMpoepama Jocmbn do NHgpopmayus

23



Npaduka 46. Mma nn onncaHne Ha pefa 3a OCTbMN 40 Ny6nMYHUTE perncTpu

Mma nu TeKcT 3a pega 3a 40CTbn 4,0 ny6anyHuTe
peructpu?

B He [a

85,77%
2010r. 14’23%
79,80%
2011r. 20’20%
84,39%
2012r. 15,61%

padcpmka 47. ima nu onucaHne Ha pega 3a 4ocTbn Ao nyénuyHuTe pernctpm (2012 r. — no
NHCTUTYLMN)

Mma nu TeKCT 3a peaa 3a A0CTbN A0 Ny6anuyHuTe pernctpm?
mha He
94%
0,
329% 86%
75% 75%
25% 25%
0,
132 14%
6%
LeHtpantum ObnactHu Teputopuantm OA, UK u apyrm ObuwmHu
opraHu yrnpasu 3BEHa

lMpoepama Jocmwbn 0o NHghopmauyus 24



FNoguvweH oTyeT 3a nony4vyeHuTe 3asdBJieHUA, pelleHudATa 3a OTKa3 U OCHOBaHUATa 3a
TAX

Mpaduka 48. Mma nn nybnmkysaH otyeT 3a pabotata no 340OUN?

My6nnKyBaH 1 e rogMLLEH OTYET 3a NpUaaraHeTo Ha
310M?

B He [a

95,39%
2010r. 4,61%
87,68%
2011r. 12’32%
83,97%
2012r. 16,03%

padcpmka 49. Mma nu nybnukyeaH otyeT 3a pabotata no 340ON7? (2012 r. N0 UHCTUTYLMK)

Ny6nunkyBaH K € rogulLeH OTYeT 3a npuaaraHeTo Ha 3[0N?
m/a He
88%
85% :
76%
0,
69% 71%
0,
31% 29%
24%
15%
. 12%
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu ynpasu 3BeHa

lMpoepama Jocmwbn 0o NHghopmauyus 25



Npadumka 50. Mma nn gaHHKU 3a NnocTbNunNuTe 3asaBneHns?

MMma N1 gaHHU 3a NOCTbNUAMN 3aaBAeHnA?
BHe [a
ﬁ 35%
20107, |95’65%
‘ 3,28%
2011r. l% 72%
l 0,00%
2012r. 10',00%

Npaduka 51. ma nn gaHHm 3a noctbnunute 3aasnenns? (2012 r. — N0 MHCTUTYLUN)

Mma nn gaHHM 3a NOCTHNUAK 3aABneHuna’?

m[a He

100% 100% 100% 100% 100%

UeHnTpantum ObnactHu Teputopuantm OA, UK u apyrm ObuwmHu
opraHu ynpasu 3BEHa

lMpoepama Jocmbn do NHgpopmayus



Npadhmka 52. ma nn gaHHKM 3a pelueHnsTa 3a oTkas?

MMma M faHHM 33 HanpaBeHU OTKasn?
B He [a
56,52%
29,51%
2011r. I70;49%
_£é7%
2012r. |,7 63%

Mpaduka 53. ima nn aaHHmM 3a pelleHunsita 3a otkas? (2012 r. N0 UHCTUTYLUN)

Mma nn faHHU 32 HanpaBeHuU OTKa3u?

m/[a He

100%

LeHTpantm ObnactHu TeputopuanHm OA UK v apyrm ObuwmHu
opraHu ynpasu 3BEHA

lMpoepama Jocmwbn 0o NHghopmauyus 27



Npadhuka 54. ma nn gaHHKU 3a OCHOBaHUATA 3a OTKa3?

MocoyeHu M ca NPUUMHUTE 33 OTKasute?
B He [a
65,22%
32,79%
2011r. l 67.21%
h&m%
2012, |81’36%

Mpaduka 55. ma nn aaHHM 3a ocHoBaHUATa 3a 0Tka3? (2012 r. N0 MHCTUTYLMUK)

MocoyeHU K ca NnpUYUHUTE 3a OTKasurte?

m/a He

100%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

lMpoepama Jocmwbn 0o NHghopmauyus 28



KoHTakTHa nHdopmMaums 3a 3BeHOTO/CNyXuTens oTroBapslio/oTroBapsiiy 3a
AocTbna Ao MHopMaumsa — HauMeHoBaHue, agpec, TenedoH, e-menn,
cnyxuten, paboTHo Bpeme

Npadumka 56. KoHTakTHa nHdopmaums 3a 3seHoTo no 3O - HanmeHoBaHne?

nVGJ'IHKVBaHO N e HAMMeHOBaHWeTO Ha 3BEHOTO B CbOTBETHATA
Ad4MWUHUCTpPaUunA, KOETO OTroBapA 3a NPpUEeMaHeTO Ha
3aABAEeHWATAa 3a 40CTbN 40 OGI.IJ,ECTBEHH HHdJOpMHU.Hﬂ?
B He [a
77,15%
2010r. 22 85%
70,51%
2011r. 29 499
60,76%

2012r. 39 24%

|/

Npachuka 57. KoHTakTHa uHdopmaums 3a 3seHoTo no 3[OU - HaumeHoBaHme? (2012 r. — no
NHCTUTYLNN)

My6nnMKyBaHO 1M € HAUMEHOBAHMETO HAa 3BEHOTO B CbOTBETHATa
agMUHUCTPALUA, KOETO OTroBapAa 3a NPMEeMaHeTo Ha 3aAB/IeHUATA 3a
poctbn go obuwecrseHa nHpopmayma?

m/a He

70%

58%

42%

30%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu Ha yrnpasu 3BEHA

lMpoepama Jocmwbn 0o NHghopmauyus 29



Npadumka 58. KoHTakTHa uHdopmaums 3a 3seHoTo no 3[OU - tenedoH?

Mma nn nocoyeH TenedoH 3a Bpb3Ka?

B He [a

80,36%
73,54%
73,54%
2012r.

Npadumka 59. KoHTakTHa nHdopmMaums 3a 3seHoTo no 340U - tenedoH? (2012 r. — no
NHCTUTYLNN)

Mma num nocoyeH TenedoH 3a Bpb3Ka?

m/a He

77%

66%
61%

34%

23%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

lMpoepama Jocmwbn 0o NHghopmauyus 30



Npadumka 60. KoHTakTHa uHdopmaums 3a 3seHoTo no 3OU — gnbxHOCTHO nuue?

NMocoyeHo N1 e ANBKHOCTHOTO JWIU,e?

B He [a

81,36%
80,00%
77,00%

Npadmka 61. KoHTakTHa nHdopmaums 3a 3seHoTo no 3[OU — anbxHocTHO nunue? (2012 r. —
MO MHCTUTYLIUN)

MocoyeHo NUu e QABKHOCTHOTO nvlu,e?
m[a He
81%
78% ’
69% 71%
64%
. 36%
31% 299
0,
/l ! !
UeHTpantum ObnactHu Teputopuantu OA, K u apyru ObuwmHu
opraHu yrnpasu 3BeHa

lMpoepama Jocmwbn 0o NHghopmauyus 31



Mpadumka 62. KoHTakTHa uHdopmMauums 3a 3seHoTo no 30U — e-mail agpec?

MocoyeH nn e e-mail?
B He [a

81,56%
2010r. 18,44%

77,17%
2011r. 22,83%

70,46%

2012r. 29,54%

Npachmka 63. KoHTakTHa uHdopmMaums 3a 3seHoTo no 30U - e-mail agpec? (2012 r. — no
NHCTUTYLMN)

MNocoueH nu e e-mail?
m/a He
77%
67% 67%
63 61%
39%

38%

33% 33%

23%
UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK

opraHu yrnpasu 3BEHA
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Npaduka 64. KoHTakTHa MHopmaums 3a 3seHoTo no 30U - aagpec?

NocoueH nn e agpeca?
B He [a
7,76%
2011r. 28,89% 71,11%
/ 64,77%

Npachuka 65. KoHTakTHa uHdopmaums 3a 3seHoTo no 340U - agpec? (2012 r. — no
NHCTUTYLNN)

MocoueH nu e agpeca?

ma He

75%
63%

52%

37%

25%

LeHTpanHu 06aacTHU TepuTopUanH OA, WK v apyri OBLWMHK
opraHm ynpasu 3BEHa
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padumka 66. KoHTakTHa uHdopMaums 3a 3seHoTo no 3[A0OU - paboTHo Bpeme?

NocoyeHo nun e paboTHOTO Bpeme?
B He [a
81,16%
76,57%
68,99%
2012r. 31’01%

Mpaduka 67. KoHTakTHa nHgopmaums 3a 3seHoto no 3[OU - paboTtHo Bpeme? (2012 1. —
MO MHCTUTYLIUN)

NocoyeHo nun e paboTHoOTO Bpeme?

m/a He

77%
71%

57%

29%
23%

UeHTpanHu Obnacthu TeputopuanHu OA, WK v gpyru ObwmHK
opraHu yrnpasu 3BEHA

lMpoepama Jocmbn do NHgpopmayus 34



Opyrv ycnoBus 3a ynpaxHsiBaHe Ha NPaBoOTO Ha AOCTLN A0 MH(OPMaLms

Mpadumka 68. Cnnckk Ha pa3cekpeTeHNTe JOKYMEHTU?

My6anKyBaHM 11 ca CNUCBLM CbC PAa3CEKPETEHMU
OOKYMEHTU?

B He [a

2010r.

2011r.

2012r.

Mpaduka 69. Cnnchbk Ha pa3cekpeTeHuTe AoKyMeHTU? (2012 r. — NO MHCTUTYLMK)

Ny6nnKyBaHM N1 €a CNUCDHLM CHC PAa3CEKPETEHN LOKYMEHTH?
m[a He
100% 100% 99% 100%
94%

6%

9% 1% 0%
A= —— A = 7
UeHTpantu ObnactHu TeputopuanHu OA, UK u apyru ObwuHK
opraHu ynpasu 3BeHa

lMpoepama Jocmbn do NHgpopmayus
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Mpaduka 70. Cnmchbk Ha kaTeropunte nHdopmauua ,,CnyxebHa TanHa”?

Ny6nnKkyBaH M € CNUCBKDBT Ha cayKebHaTa TalHa?

B He [a

7,07%

2011r. 12,93%

87,13%

2012r. 12,87%

Mpaduka 71. Cnmcebk Ha kaTeropuuTe nHdopmauus ,,CnyxebHa TanHa”? (2011 r. — no
NHCTUTYLNN)

Ny6anKyBaH M € CNMCHKDBT Ha cAyXKebHaTa TalHa?
m[a He
98%
93%
81% 83%
75%
25%
19% 17%
7%
0,
o
UenTtpantm ObaactHu Teputopuantm OA, K v apyrm ObuwmHu
opraHu yrnpasu 3BeHa
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Pa6oTtac €JIeKTPOHHMU 3aAaBJ1IeHuA

Npadhmka 72. Npuemat nn ce 3asBneHuns, nogageHun no enekTpoHeH NbT?

Mpuemart nu ce 3aasneHua no 3J0U no eneKTpoHeH

nbT?
hm 62%

20107, |89’38%

hmﬂ%

2011, |92,12%

‘5 06%
./

B He [a

2012r. |94’94%

Mpachmka 73. Npuemat nu ce 3aaBneHnda NnogageHn no enekTpoHeH NbTt? (2012 r. — no
NHCTUTYLN)

Mpuemat nu ce 3aasneHUa no 310U no enekTpoHeH MbT?

ma He

93% 96% 959, 96%

LeHtpantum ObnactHu Teputopuantm OA, UK u apyrm ObuwmHu
opraHu yrnpasu 3BEHa
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Mpaduka 74. anckBa nun ce enekTpoHeH NOANUC 3a NnoJasBaHe Ha 3asiBrneHne no
€NEeKTPOHEH MbT?

2010r.

2011r.

2012r.

./

M3ncKBa K ce eNeKTPOHEH NOANUC 3a NoAaaBaHe Ha

3aABneHue?

B He [a

6,01%

4,04%

2,74%

93,99%

95,96%

7,26%

Mpadhuka 75. 3ncksa nu ce enekTpoHEH Noanuc 3a nogasaHe Ha 3asiBneHme no
erneKkTpoHeH NbT? (2012 r. — N0 UHCTUTYLUN)

M3uckea nu ce e1eKTPoHeH noanuc 3a nogaeaHe Ha 3aABneHune?
m[a He
0 989% 99%
94% 96% : 92%
8%
o= a2 2 : 1%
r A 7
UeHTpantum ObnactHu Teputopuantu OA, UK u apyrm ObwuHK

opraHu ynpasu 3BeHa

lMpoepama Jocmbn do NHgpopmayus
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padpmka 76. OTroBOpM Ha €NeKTPOHHOTO 3asBneHne 2010 — 2012 r.

2010r.

2011r.

2012r.

OTrosop Ha eNleKTPOHHOTO 3anaB/eHue

Mbnyanusu  E [lpocpoyeHn M B cpok

1
} 41,00%
0,
[37,23%
0,
52,08%
132,16%
0,
48,45%
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