CpaBHUTENHM AaHHWU Ha pe3ynTaTuTe OT OUEeHKUTEe Ha NHTepHeT cTpaHuuuTe Ha
MHCTUTYLUMTE B CUCTEMaTa Ha U3NbJIHUTENHaTa BflacT, He3aBMCUMU OpraHu Ha
BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa
TOYKa Ha 3aAbJKEHUATA 3a aKTUBHO NyGnuKyBaHe Ha uHdopmauus

Cekuum ,,[JJoctbn Ao uHhopmauua” - nHcpopmaumsa 3a NpPaBoTO Ha
UHcpopmaLMa U KaK TO MOXe fAa 6bae ynpaxHsaBaHo!

padumka 1. Uma nu cekums Joctbn o MHopmaums”?

0O60cobeHa nu e cekuyma "[foctbn Ao MHPopmauua"?
mHE ®mJA

2019

2020

2021 93%

padumka 2. Kbae Hamepuxte cekumsita "docTbn 4o nHdpopmauyma”™?

Kvae Hamepuxre cekuymarta "Aocton go nHpopmauyma"?

B pyrage m AgmuHuctpauma B Ycayrn B OCHOBHO MeEHI0

2019
60%

2020 60%

2021 59%

1 [laHHMTE ca BU3yanusupaHu 3a Tpu NopeaHu roguHu U ce oTHacCAT 3a 3a4bIPKeHNs 3a NyGnvKkyBaHe
cnep nsameHeHusita Ha 3[OU ot gekempun 2015 r. B cuna ot stHyapu 2016 r. [JaHHWTE no rognHu 3a
KaTeropuuTe MHCTUTYUMUM MoraTt ga 6baaTt HamepeHu Ha http://www.aip-bg.org/surveys/



http://www.aip-bg.org/surveys/

CpaBHUTENHM AaHHWU Ha pe3ynTaTuTe OT OUEeHKUTEe Ha NHTepHeT cTpaHuuuTe Ha
MHCTUTYLUMTE B CUCTEMaTa Ha U3NbJIHUTENHaTa BflacT, He3aBMCUMU OpraHu Ha
BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa
TOYKa Ha 3aAbJKEHUATA 3a aKTUBHO NyGnuKyBaHe Ha uHdopmauus

Mpaduka 3. MNybnukyBaHa nu e nHpopmaums 3a 3OV 3BeHOTO B CbOTBETHATA
agMunHUCTpauma?

Ny6ankyBaHa nn e uHpopmauma 3a 3J0U 3BeHOTO B
CbOTBETHATA aAMUHUCTPALMUA?

EHE mJA

30%
2019
70%

76%

24%
2020

21%
2021
79%

Mpaduka 4. KakBa nHgopmauus e nybnmkysaHa?

KakBa nHpopmaumsa e nybnnkysaHa?

B 1nbXKHOCTHO Anue no 340U B PaboTHO Bpeme B TenedpoH

B Appec Ha efleKTpoHHa nowa B Appec B HanmeHoBaHue

2019

2020

92,52%

2021

93%




CpaBHUTENHM AaHHWU Ha pe3ynTaTuTe OT OUEeHKUTEe Ha NHTepHeT cTpaHuuuTe Ha
MHCTUTYLUMTE B CUCTEMaTa Ha U3NbJIHUTENHaTa BflacT, He3aBMCUMU OpraHu Ha
BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa
TOYKa Ha 3aAbJKEHUATA 3a aKTUBHO NyGnuKyBaHe Ha uHdopmauus

Mpaduka 5. NMybnunkyBaHa nun e passacHUTENHa MHOPMaLUA 3a yrNpaKHABAHETO Ha NPaBOTO
Ha nHdopmaumna?

My6nukysaHa nun e pasacHUTenHa mHpopmauma 3a
ynpakHABaHeTO Ha NPaBOTO Ha UHdopmMmaumna?
EHE ®JA

2019

2020
74%

2021

padhmka 5.1. Kbae e nybnukysaHa?

Kbvae e nybankysaHa?
B Ny6auKyBaH e HapbyHuKa Ha NON

H [TpenpaliaHe Kbm CTpaHuMuaTa Ha NMNAN
1 BbB ¢ann "Kak ga ynpaskHaBame nNpaBoTO CY Ha AocTbn Ao MHopmaums"
B BbB BbTpELWHMTE NpasBuia No AoCTbMA

2021

71%




CpaBHUTENHM AaHHWU Ha pe3ynTaTuTe OT OUEeHKUTEe Ha NHTepHeT cTpaHuuuTe Ha
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BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa
TOYKa Ha 3aAbJKEHUATA 3a aKTUBHO NyGnuKyBaHe Ha uHdopmauus

Npaduka 6. MybnukyBaHa nu e nHcbopMaLmsa 3a peaa 1 ycnosmsTa 3a NOBTOPHO
n3nons3BaHe Ha MHpopmaumst oT obLLEeCTBEHNS CeKTop?

My6nukyBaHa nu e MHpOpMaLMA 3a peaa U ycaoBUATA
3a NOBTOPHO M3NoN3BaHe Ha UHPOopMaLUA OT

obuwectBeHua cektop?
mHE mJA

0,
2019 1%

2020

2021

Npaduka 7. MybnukyBaHa nu e nHopMaLmsa 3a TakcuTe 3a MOBTOPHO U3MNON3BaHe Ha
MHpopmaums oT obLLeCcTBEHNSI CEKTOP?

NMy6nauKysaHa nn e UHGOpMaLUA 3a TaKCUTe 332 NOBTOPHO
u3nonssaHe Ha UHGOpMaLUA OT ObLLEeCTBEHUA CeKTop?

mHE mJA

78%
2019

72%
2020

2021
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Mpaduka 8. MNybnukyBaHa nNu € uHpopmaums 3a HopMaTMBUTE 3a pasxoauTe 3a
npegocTaBsHe Ha 4OCTbN A0 MHdopMaLma?

My6aukysaHa nu e uHpopmaLuma 3a HOpMaTUBUTE 3a pasxogure 3a
npeaocTaBsAHe Ha AOCTbN A0 MHPopmauma?

m HE = JA

32%
2019
68%
25%
2020
75%

22%

2021
78%

MNpaduka 8.1. MHdopmauusaTa 3a pasxoaute e cbobpaseHa ¢ 3anoseg Ne3M®d-1472 o1 29
HoemBpu 2011

MHdopmauymaTa 3a pa3xoaute e cbobpaseHa ¢ 3anoseg Ne3MP-1472
ot 29 HoemBpu 2011

m HE = JA
(v)
2019 6%
94%
0,
2020 4%
96%
3%
2021

97%
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paduka 9. Mma nun nybnmkyBaHu BbTpeLLHMTE npasuna no 340N?

Mma nu ny6banKkyBaHU BbTpeLuHUTE NPaBU/ia OTHOCHO
pocrbna go uHpopmauyua?

EHE mJA

22%

2019
78%

18% 82%
2020 ’

14%

2021 86%

Mpadpuka 10. AkTyanuampaHu nn ca BbTPELLUHUTE NpaBuna B CbOTBETCTBME C NPOMEHUTE Ha
300U ot nekemBpun 2015 r.?

AKTyann3MpaHu M ca BbTpELLUHUTE NpaBuaa B
CbOTBETCTBUE C NpoMeHuTe Ha 340U?

EHE mJA

2019

2020

2021 76%
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padmka 11. Kvae ca nybnunkyBaHu BbTpewHuTe npasuna no 300N7?

Kbvge ca nybaukysaHu?

m ipyro M Ha apyro mAacto - lokymeHTH

W Ha gpyro macTo - MpasuaHnum B B cekuma "Joctbn fo Hodopmauma”

2019

90%

2020

88%

2021

91%

MNpaduka 12. NMyObnukyBaH N € rogneH oT4YeT no uanbrHeHneTo Ha 340N?

My6baunkysaH nu e roauLLIeH OTYET NO U3Nb/IHEHNETO Ha
3aon?

mHE mJA

2019

79%
18%

2020

82%

16%

2021
84%
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paduka 13. Uma nn B goknaga LaHHM 3a NOCTbNUIIM 3asBNeHNNA?

Mma nu B Hero AaHHU 32 NOCTLNUAU 3anaBneHuA?

EHE mJA

0% 100%
2019

0% 100%
(]
2020

100%

0%
2021

Npaduka 14. ma nu B HEro faHHW 3a HanpaBeHU OTKa3n?

Mma nu B Hero gaHHU 32 HANPABEHU OTKa3n?

W He, HAMa TaKMBa AaHHMU B [1a, HAMa OTKa3un H [1a, MMma OTKa3mn

2019 71%

2020

67%
2021

Mpaduka 15. MNocoyeHun N ca ocHoBaHWATa 3a OTKa3uTe
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MocoueHu m ca 0OCHOBaHUA/NPUUUHM 33 OTKa3uTe?

mHE mJA

25%

2020 75%

27%

2021 73%

Mpacuka 16. Mma nu nyGnvkyBaH TEKCT 3a pefa 3a A0CTbN A0 NyGrnMYHUTE perncTpu, KomTo
nogabpXa Tasu agMUHUCTpauma?

Mma nn ny6amnKyBaH TeKCT 3a peaa 3a A0CTbN A0
ny6AnYHUTE perncTpu, KOMTo NOAAbPIKA Ta3un
agMUHUCTpaUMA?

EHE mJA

81%
2019

2020

2021
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MHCTUTYLUMTE B CUCTEMaTa Ha U3NbJIHUTENHaTa BflacT, He3aBMCUMU OpraHu Ha
BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa

TOYKa Ha 3aa4blXKeHnsATa 3a akKTMUBHO HyGHMKYBaHe Ha VIH(bOpMaLIVIH

Opyru ycnoBusA 3a ynpaxHsiBaHe Ha NpaBoOTO Ha AOCTHLN A0
nHdopmauus

Npaduka 17. Uma nu B IHTEpHET cTpaHuuaTa CNUChK Ha KaTeropumnte nHopmauus
Knacudpuumpanm kato cnyxebHa tanHa?

Mma nu B UHTEepHeT cTpaHMLLaTa CMUCHK HA
KaTteropuute nHpopmauma KnacupuumpaHm Kato

cny>kebHa TanHa?
mHE  ®mJA

0,
2019 7%

2020

2021

Mpaduka 18. MNybnukyBaHu nu ca B IHTEpHET CTpaHuuaTa CNncbLUM Ha pa3cekpeTeHnTe no §

9 ot 33KW nokymeHTU?

My6ankyBaHu nu ca B UHTepHET CTpaHMLUaTa cnucbum
Ha pa3ceKpeTeHuTe no § 9 ot 33K goKymeHTU?
EHE m[A

2019 98%
2%

97%

2020
3%
97%

2021
3%

10
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padumka 19. Mma num cnmcbk Ha kaTeropumnte nHpopmaums 3a nyonnkysaHe OHMamH?

Mma nn cnncobK Ha KaTteropuute MHd)OpmaU,Mﬂ 3a

nybanKkyBaHe OHNaWUH?

EHE mJA

2019

2020

2021
80%

paduka 20. Mma nn npeasmaeHa cekuus - nHgopmaumsa, npegocTaBeHa noseye ot Tpu
NbTWN NO 3asBreHMs 3a JOCTbN?

MUma nu npegBugeHa cekuma - tTHGopmaums,
npeaocTaBeHa NoBeye OT TPU NbTU NO 3aABNIEHUA 3a
pocron?

EHE mJA

92%
2019

2020

2021

11
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BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa

TOYKa Ha 3aa4blXKeHnsATa 3a akKTMUBHO HyGHMKYBaHe Ha VIH(bOpMaLIVIH

padmka 21. MNoco4eHo N1 € MACTOTO 3a npernen/yeTeHe Ha NnpegocTaBeHaTa
WHpopmaums?

MocoyeHo n e MACTOTO 3a Npernea/yeTeHe Ha
npeaocTaBeHata UHGopmauma?

mHE mJA

87%
2019

2020

2021

PaboTa ¢ enekTpoHHU 3asiBfeHUsA

Npaduka 22. Mpmnemat nu ce 3asBneHns, NnogageHn no enekTpoHeH NbT?

Mpuemar nu ce 3aasneHma no 310U no enekTpoHeH
not?

EHE ®mJA
2019 99%

100%
2020

2021
99%

12
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Mpadumka 23. anckea nn ce enekTpoHeH Noanuc 3a nogasaHe Ha 3asiBfieHMe Mo
€NeKTPOHEH MbT?

MU3nckBa nm ce eneKTpoHeH NoANUC 3a NogaBaHe Ha
3aABJIeHUe No eNIeKTPOHEeH not?

mHE mJA

100%

2019
0%

100%

2020
0%

99,8%

2021
0,2%

Npaduka 24. OTroBOpK Ha eNekTPOHHOTO 3aaBneHne 2019 — 2021 r. (kbm 29 anpun 2021 r.)

OTroBop Ha eNeKTPOHHOTO 3aAB/IeHUe

N HeoTrosopwiu OtroBopwau cneg cpoka M OTrOBOPEHO B CPOK

2019

2020

2021
85%

13
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Mpadumka 25. HaunH Ha OTroBOp Ha ENEKTPOHHOTO 3asiBfieHNe

HauuH Ha oTtrosop

M [lo nowaTta M [lo eneKkTpoHeH MbT

2019
99,80%

202
020 97,8%

2021
98%

Mpaduka 26. NMonyveHa nn e nckaHata nHpopmauma?

UckaHaTta nHpopmaums

W OTKa3 W YactuueH goctbn M MpepoctaBeHa MHGopmaLMA

2019
99%

2020
94,1%

2021
99,8%

14



CpaBHUTENHM AaHHWU Ha pe3ynTaTuTe OT OUEeHKUTEe Ha NHTepHeT cTpaHuuuTe Ha
MHCTUTYLUMTE B CUCTEMaTa Ha U3NbJIHUTENHaTa BflacT, He3aBMCUMU OpraHu Ha
BNacT M ny6nunyYHoO npaBHU cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. oT rmegHa
TOYKa Ha 3aAbJKEHUATA 3a aKTUBHO NyGnuKyBaHe Ha uHdopmauus

Mpadumka 26. Mma nn nybnmkyeaHa nHgopmaumnsa otHocHo COVID 197

Nma nn nybnmnkysaHa nHpopmauma otHocHo COVID 197?

m [IA mHE

15



