CpaBHUTENHM JaHHU Ha pe3ynTaTuTe OT oUueHKUTe Ha UHTepHeT cTpaHuuuTe Ha
MHCTUTYLMUMTE B CUCTEMaTa Ha U3NbIIHUTENHaTa BNacT, He3aBMCUMM OpraHu Ha
BNacT M ny6nuyHo npaBHu cy6ekTn B Bbnrapus 3a 2019 r. - 2021 r. OT rnegHa

TOYKa Ha 3aAbJKEeHUATA 3a aKTUBHO NyOGnuKyBaHe Ha MHopmauus

MHcTUTyuMoHanHa nHcgpopmauus - HopmatuBHa ypenoba, pyHKUum,
ycnyru, uHpopmaumoHHu macusu?

padumka 1. MNpencraBseHn N ca npaBomomnATa/PyHKUMNTE HA MHCTUTYUMSATa?

NMpasomowmarta/PyHKUMUTE HA UHCTUTYLUMATA ?
mHE mJA
24%
2019
76%
21%
2020 79%
19%
81%
2021

Mpaduka 2. MNy6nmkyBaH N € YCTPOUCTBEHUSAT NPaBUITHUK?

My6nanKyBaH nn e yCTPOMCTBEHUAT NPABUIHUK?

EHE mJA

2019
84%

2020 85%

2021 88%

1 laHHWTE ca BM3yanuaupaHu 3a Tpy NopeaHu roauHU U ce OTHAcCAT 3a 3a4bIPKeHUs 3a nyoGnukyBaHe
cnep usameHexusita Ha 3[0OU ot gekemepun 2015 r. B cuna ot siHyapu 2016 r. [laHHWTE No roguHu 3a
KaTeropmmte MHCTUTYUMM MoraT fa 6baaTt HamepeHn Ha http://www.aip-bg.org/surveys/
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Npadumka 3. NpencraBeHn nNn ca ycnyrute, KOMTo NpegocTaBs UHCTUTYUmnsaTa?

MNMpepcraseHu nu ca ycnyrute, KOUTO NpeaoCTaBA

MHCTUTYLUMATA?
mHE ®mJA
2019
93%
8%
2020 92%
5%

95%
2021

Mpachuka 4. MyGnukyBaHU NK ca BbTPELLUHW NpaBuna, CBbp3aHu ¢ NpeaoCTaBsHETO Ha
aAMVHUCTPaTMBHU yCnyrn?

My6anKyBaHU N1 ca BbTPELHW NpaBuaa, CBbP3aHU C
NpeAoCTaBAHETO Ha AAMUHUCTPATUBHU YCAYTU?

EHE mJA

2019

2020

2021 79%
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MHdopmMaLMOHHUTE MacuBu N pecypcu

Mpadumka 5. Uma nn nHpopmaums 3a nogabpXXaHUTe OT MHCTUTYLMATA permctpu n 6asm
OaHHKn?

Mma nm onucaHue Ha peructpute u 6asuTte gaHHM,
KOUTO NoAAbpiKa UHCTUTYLMATA?

EHE mJA

62%
2019

2020

2021

Npacbuka 6. ma nu nybnmkyBaHu Ha VIHTepHET cTpaHuuaTta permctpu, KouTo
nogabpa UHCTUTYUUATa?

Mma nu ny6nmnkysaHu Ha MHTepHeT cTpaHMuaTa,
perucTpm, KOMTo NOAAbPNKA UHCTUTYLMATA?

EHE mJA

2019
87%

2020 88%

2021
89%
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OpraHu3auMoHHa CTPYKTYpa U KOHTaKTHa MHcopmauums

paduka 7. MNpencraBeHa nNn e CTpykTypata?

MpeacraBeHa M e CTPYKTypaTa Ha agMUHUCTPaUmATa ?

EHE mJA

7%
2019
93%

5%
2020

95%

4%
2021
96%

Npadhmka 8. Mima nu nybnunkysaHa nHOpMaLmMs 3a KOHKYPCY 3a ObPXKaBHU CRyXuTenu?

Mma nm nybamkyBaHa MHPoOpmMaLMa 32 KOHKYPCH 3a
ObPXKaBHU cayXKurtenu?

EHE mJA

2019

2020

2021
84%
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Mpaduka 9. Uma nn cekuus ,KoHTakTn’?

Mma nu cekyma KoHtaktn?

EHE mJA

2%
2019
98%

1%
2020

99%
0%

2021
100%

Mpadmka 10. KakBa nHpopmaums e nybnmkyBaHa B cekums ,KoHTakTn”?

Kaksa nHdpopmaumsa e ny6nmnkysaHa?

 PaboTHo Bpeme M TenedpoH M Aapec Ha efleKTpoHHa nowa M Agpec B HanmmeHoBaHue

99%
98%
99%

2019

99%
98%
97%

2020

98%
98%
98%

2021




