NPUAOXEHMUE 4

Cekyuu,,AocmbvngouHdopmayusa”’-uncdopmayusasanpaBomo
Ha UHGopMayus U KaK mo MoKe ga 6bge ynpaxHaBaHo'

(CpaBHumeAHU @aHHU Ha pesayamamume OM OUEHKUME Ha VIHmepHem cmpaHuyume Ha
UHcmumyyuume B8 cucmemama Ha usnbAHUMeAHama Baacm, HesaBucumu opzaHu Ha Baacm u
nybAuYHO npaBHu cybermu 8 Bbazapus 3a 2018 2. - 2020 2. Om 2AegHa MoYKa Ha 3agbAKEHUAMA 33
akmuBHo nybAuKyBaHe Ha UHhopMauus)

Ipachuka 1.Mma Au cekuus ,Aocmbn go UHopMayus”?

O6ocobeHa nu e cekuus "[loctbn Ao nHcopmauums™?
mHE m[A

19%
2018

81%

14%
2019
86%
1%
2020
89%

pagpuka 2.  Kvge Hamepuxme cekuuama ,Aocmbn go UHOpMauus”?

Kbpae Hamepuxre cekumsaTa "[loctbn Ao uHdopmauua™?

= [lpyrage

2018
65%

2019

2020

" AaHHUMe ca BuayaAusupaHu 3a mMpu NOPEGHU 20gUHU U C& OMHACAM 3a 3agbAKEHUA 3a NYOAUKY-
BaHe creg uameHeHusma Ha 3A0K om gekemBpu 2015 2. 8 cuaa om sHyapu 2016 2. AaHHUME no 20-
QgUHU 3a Kame2opuume UHCMUMYUUU Mo2am ga 6bgam HamepeHu Ha http:/www.aip-bg.org/surveys/
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Macuka 3. MybaukyBaHa Au e uHdopmauus 3a 3A0M 38eHomo B cbomBemHama
agmMuHUCmpayua?

My6nukysaHa nu e uHdopmauua 3a 30U 3BeHoTO
B CbOTBETHaTa agMUHMCTpaUuA?
EHE m[JA

32%

2018
68%
30%
2019
70%
2020

76%

Machuka 4. KarBa uHthopmauus e nydaukyBaxa?

KakBa nHcpopmauus e nybnmkysaHa?

JrbxHocTHO nuue no 300U = PaboTHo Bpeme u TenedoH
B Azpec Ha enekTpoHHa nowa M Agpec ¥ HanmeHoBaHune
0% 74%
73%
2018 “ 79%
85%
92%
75%
72%
2019 2 80%
85%
92%
. 75%
2020 T 81%

[Mpoepama Aocmon go NHpopmayus



Mpachuka 5. MybAukyBaHa AU € passcHUMEAHa UHGopMauus 3a ynpaskHaBaHemo
Ha npaBomo Ha uHdopmayua?

MybnukyBaHa nu e passicHuTenHa uHgopmaums
3a yNpaxHsABaHETO Ha NpPaBOTO Ha MH(popmMaLma?

mHE m[JA

40%
2018
60%

35%
65%

2019

2020 74%

Mpaduka 5.1. Kvge e nybaukyBaHa?

Kbae e nybnukysaHa?

m [MybnukysaH e HapbyHuka Ha MOU

H [penpallaHe kbM CTpaHuyataHa MNan

1 BbB (hann "Kak ga ynpaxHssame npaBoTO CY HA AOCT b A0 MH(opmaums”
BbB BbTpeLHNTE NpaBKna no JocTbna

B Cekums "focTbn A0 MHDOPMALMS” - OTKPUT TeKCT

2%
2018 17%
49%

49%

47%
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Machuka 6. MybAukyBaHa AU e UHdopMauus 3a pega u ycroBuama 3a noBmopHo

u3noA3BaHe Ha uHdopmauus om obuiecmBeHus cekmop?

My6nukyBaHa nn e uHgopmauus 3a peaa v ycrosuaTa 3a NOBTOPHO
u3non3BaHe Ha MHGOPMaLUA OT OOLLECTBEHUA CEKTOp?

mHE m[A

4%
2018

1%
2019

61%
2020

Mpaduka 7.  MybaukyBaHa AU e UH(opMaUUs 3a makcume 3a NOBMOPHO U3noA3BaHe

Ha UHopmayus om odwecmBeHus cekmop?

My6nukyBaHa nn e Hchopmaums 3a TakcuTe 3a NOBTOPHO
u3non3BaHe Ha MHGoOpPMaLUUs OT OOLLECTBEHUA CEKTOp?

mHE m[JA

84%
2018

2019

2020
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Mpachuka 8. MybaukyBaHa AU € UHGopMauus 3a HopMamuBume 3a pasxogume

3a npegocmaBsHe Ha gocmbn go UHdopMauUs?

My6bnukyBaHa nu e MHGopMaLma 3a HOPMaTUBUTE 3a pa3xoauTe
3anpepocTtaBsHe Ha AOCTbLN A0 UHopmauma?

mHE m[JA

40%
2018
60%

32%

2019

68%

2020
75%

[padhuka 8.1. VHdopmayuama 3a pasxogume e cbobpaseHa cve 3anoBeg Ne3M(P-1472

om 29 HoemBpu 2011

UHdopmauusita 3a pasxoaute e cbobpaseHa
cbe 3anosen Ne3M®-1472 ot 29 HoemBpm 2011

mHE =[A

6%
2019
94%

4%
2020
96%
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Machuka 9. Wma au nybaukyBaHu BompetHume npaBuaa no 3AON?

Wma nn ny6nukyBaHu BbTpeWHUTe NpaBuna OTHOCHO JOCTbNa
A0 uHcpopmauma?

mHE m[JA
26%
2018
74%
2019
78%
2020

82%

Mpachuka 10. AkmyaAusupaHu Au ca BbmpewHume npaBuaa 8 coomBememBue
¢ npomeHume Ha 3A0W om gexemBpu 2015 2.7

AKTyanusupaHu nv ca BbTPeWwHUTe NpaBuna B CbOTBETCTBUE C
npomexute Ha 3[JON?

mHE m[JA

55%
2018

45%

4%
2019

59%

35%
2020 65%
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Mpachuka 11. Koge ca nybaukyBaHu BompewHume npaBuaa no 3A0N?

Kbpe ca ny6nmkyBaHun?
= Opyro m Ha gpyro msacTo - [lokyMeHT
B Ha gpyro mscTo - MpaBunHuum = B cekumns "Ooctbn A0 MHopmaums”

2018

2019

2020

88%

90%

88%

Mpachuka 12. MybAukyBaH AU € 20guLeH omyem No U3nbAHEHUEeMo Ha 3AON?

My6nukyBaH nu e roguweH oT4eT No M3nbiHeHneTo Ha 3[0U?
mHE =mJA

31%
2018

2019
79%

2020
82%
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pachuka 13. Wma Au B gokaaga gaHHU 3a nocmbnuAu 3asBaeHus?

Mma nu B Hero AaHHW 3a NOCTLNWUNK 3asABEHNA?
mHE m[A

1%
2018
99%

0%

2019

0%

202

pachuka 14. Mma Au B He2o gaHHU 3a HanpaBeHu omkasu?

Wma nn B Hero AaHHM 3a HanpaBeHU 0TKasn?

m He, HAMa TaknBa gaHHM M [la,Hama oTkasn M [la, nMa 0TKasm

3%

2018 1%
%
2019
67%
2020
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pachuka 15. MocoueHu Au ca ocHoBaHusma 3a omkasume?

MocoyeHn nu ca ocHOBaHMA/NPUYUHYM 3a OTKa3uTe?
mHE m[A

23%

2018
7%

2019

2020
75%

Mpachuka 16. Vma Au nybaukyBaH meKkem 3a pega 3a gocmbn go nyOAUYHUME peaucmpu,
KOUMO NOggbpKa masu agMuHuUcCmpayua?

Wma nu nybnukyBaH TekcT 3a peaa 3a 4OCTbLN A0 NyGNUYHUTE
perucTpu, KOUTo NOAALPXKA Ta3u aAMUHUCTPALMA?

sHE =[A
80%
2018

81%
2019

2020
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Apyau ycaoBus 3a ynpakHaBare Ha npaBomo Ha gocmbn go UH(opMauus

paduka 17. Wma Au B IHmepHem cmpaHuyama CnucbK Ha Kameaopuume UHgopMauus
KAacUUUUPaHU Kamo cAyskebHa matiHa?

WUma nu B MHTepHeT cTpaHuLaTa CNUCHK Ha KaTeropumre
uHopmauma knacudmumpanu kato cnyxebHa TaHa?

mHE m[A

79%
2018

7%
2019

2020

Machuka 18. MybaukyBaHu AU ca B iHMepHEM cmpaHuyama cnucbuu
Ha pascekpemeHume no § 9 om 33KW gokymeHmu?

My6nukyBaHu nu ca B UHTepHeT cTpaHuUuaTa CnMcbLUM Ha
pascekpeteHute no § 9 ot 33KU pokymeHTn?

mHE mJA

98%
2018
2%

98%
2019
2%

97%
2020
3%
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Machuka 19. ma AU cnucbk Ha Kamezopuume UHhOpPMaUUs 3a nybAURYBaHe OHAAUH?

WUma nn cnucbk Ha kaTeropunute MHGopmaums
3a nyb6nmKyBaHe OHNanH?

mHE m[A

2018

2019

2020
69%

Mpaduka 20. Mma au npegBugeHa cekuus — uHdopmauus, npegocmaBeHa noBeye om mpu

NbmMu no 3asBeHua 3a gocmbn?

Uma nun npeasuaeHa cekuua - MH(*)OpMaLWIﬂ, npepnocraBeHa
nose4vye OT TPU NbTU NO 3aABIEHUA 3a goctbn?

mHE m[A

93%
2018

92%
2019

2020
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pachuka 21. TocoyeHo Au e MACMOmO 3a NpeaAeg/yemeHe Ha npegocmaBeHama
UHhopmauus?

MocoyeHo nu e MACTOTO 3a npernen/yeTeHe
Ha npepocTaBeHaTa UHdopmauua?

mHE m[A
2018 9%
%
2019 92
8%
87%
2020

13%

Paboma ¢ eAekmpoHHU 3asBAeHuUs

pachuka 22. Mpuemam Au ce 3anBaeHUR, NOgageHuU NO eAGKMPOHEH Nbm?

Mpuemar nu ce 3asBneHus no 3[OU no enekTpoHeH NbT?
EHE mJA

0%
2018
100%

1%
2019
99%

0%
2020
100%
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padhura 23. N3uckBa Au ce eAeKmpOHEH nognuc 3a nogaBaHe Ha 3asBAeHue
NO eAEKMPOHEH Nbm?

W3unckBa nu ce enekTpoHeH NoAnNMC 3a NnoJaBaHe Ha 3asBneHue
no eNneKTPOHeH NbT?

EHE m[JA

99%
2018
1%

2019

0%

2020

0%

paduka 24. OmeoBopu Ha enekmpoHHomo 3anBeHue 2018 — 2020 e.
(kbm 23 anpua 2020 2.)

OTFOBOP Ha eNIeKTPOHHOTO 3asBlieHue

m HeotroBopur = OTroBopurnv crieq cpoka B OTrOBOPEHO B CPOK

13%
2018 12%

2019
80%

2020
76,2%
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lpachura 25. HauuH Ha omzoBop Ha eAeKMpOHHOMO 3anBAeHue

HauuH Ha otroBop

H Monowara m 10 eNEKTPOHEH MbLT

2018
97%

2019
99,80%

2020
97,8%

Ipadhuka 26. MoAyyeHa AU e uckaHama UHopmauus?

WUckaHata nHdopmaums
m OtKkas » YactnyeH goctbn m NlpegocraBeHa nHopmaums
3%

2018 0%
96%

2019
99%

2020
94,1%
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