
Access to Information in Bulgaria 2018
1

ANNEX 4

Access to Information Section – information about the right to 
information and how to exercise it1

(Comparative Results from Audits performed by the Access to Information Programme covering 566 in 
2017, 567 in 2018 and 564 Institutional Web Sites in 2019. 
Results from the 2019 Audit by Type of Public Body.)

Chart 1.	 Is there an Access to Information Section on the website?

Chart 2. Is there an Access to Information Section on the website? 
(2019 by type of Public Body)

1 The visualized data encompass three successive years of implementation of new obligations 
introduced with the APIA amendments as of December 2015.
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Chart 3. 	 Where is the Access to Information Section located?

Chart 4.	 Where is the Access to Information Section located? 
(2019 by type of Public Body)
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Chart 5. 	 Is there information about the department responsible for access to information?
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Chart 6. 	 Is there information about the department responsible for access to information?  
(2019 by type of Public Body)
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Chart 7. 	 What type of information is online available?

Chart 8. 	 Is there the name of department? 
(2019 by type of Public Body)
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Chart 9. Is there the address?  (2019 by type of Public Body) 

Chart 10. Is there the e-mail?  
(2019 by type of Public Body)
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Chart 12. Are there the working hours? 
(2019 by type of Public Body)
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Chart 11. Is there the telephone number?  
(2019 by type of Public Body)
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Chart 13. Is there the responsible official 
(2019 by type of Public Body)?

Chart 14. Is there explanatory information on how to exercise one‘s right to information?
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Chart 16. Is information about the procedure and the conditions for the re-use of public sector 
information published?

Chart 15. Is there explanatory information on how to exercise one‘s right to information? 
(2019 by type of Public Body)
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Chart 17. Is information about the procedure and the conditions for the re-use of public sector 
information published? (2019 by type of Public Body)
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Chart 18. Is information about the charges for the re-use of public sector information 
published?
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Chart 19. Is information about the charges for the re-use of public sector information 
published?  (2019 by type of Public Body)

Chart 20. Is information about the charges for access to information published?
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Chart 21. Is information about the charges for access to information published? 
(2019 by type of Public Body)

Chart 22. Are the APIA implementation internal rules published?
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Chart 24. Are the Internal Rules updated in line with the APIA amendments as of December 
2015?
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Chart 23. Are the APIA implementation internal rules published?  
(2019 by type of Public Body)
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Chart 25. Are the Internal Rules updated in line with the APIA amendments as of December 
2015? (2019 by type of Public Body)

Chart 26. Where are they published?
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Chart 27. Where are they published? 
(2019 by type of Public Body)

Chart 28. Is the annual report on the APIA implementation published?
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Chart 29. Is the annual report on the APIA implementation published? 
(2019 by type of Public Body)
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Chart 29.1. Does it contain data about registered requests?
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Chart 29.2. Does it contain data about registered requests? (2019 by type of Public Body)

Chart 29.3. Does it contain data about issued refusals?
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Chart 29.4. Does it contain data about issued refusals?  (2019 by type of Public Body)    

Chart 30. Is there a description of the procedure for access to the public registers maintained 
by the respective institution?
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Chart 32. Is a list of the categories of information classified as official secret published 
on the website?
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Chart 31. Is there a description of the procedure for access to the public registers maintained 
by the respective institution?  (2019 by type of Public Body)
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Chart 33. Is a list of the categories of information classified as official secret published 
on the website? (2013 by type of Public Body)

Chart 34. Is a list of documents declassified under § 9 of the Protection of Classified 
Information Act published?
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Chart 35. Is a list of documents declassified under § 9 of the Protection of Classified 
Information Act published?  (2019 by type of Public Body) 
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Chart 37. Is there a list of the categories of information, subject to publication online concerning 
the sphere of activity of the respective institution?  (2019 by type of Public Body)

72%
79%

64%

46% 42%

58%

28%
21%

36%

54% 58%

42%

Council of
Ministers and

Ministries

Regional
Governors

Regional Bodies
of CEB

State Agencies,
Executive
Agencies

Municipalities Independent
Government

Bodies

Is there a list of the categories of information, subject to publication 
online concerning the sphere of activity of the respective institution?

YES NO

Chart 38. Is there a section for information provided more than three times at a request?
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Chart 39. Is there a section for information provided more than three times at a request?  
(2019 by type of Public Body)

Chart 40. Is the place for inspecting/reading the provided information signified?
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Chart 41. Is the place for inspecting/reading the provided information signified? 
(2019 by type of institutions)

Chart 42.	Are electronic access to information requests accepted?
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Chart 44. Is an electronic signature required to submit an access to information request?
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Chart 43. Are electronic access to information requests accepted? 
(2019 by type of Public Body) 
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Chart 45.  Is an electronic signature required to submit an access to information request?  
(2019 by type of Public Body)

Chart 46.  Answer to E-requests

0% 0% 0% 0% 0% 0%

100% 100% 100% 100% 100% 100%

Council of
Ministers and

Ministries

Regional
Governors

Regional Bodies
of CEB

State Agencies,
Executive
Agencies

Municipalities Independent
Government

Bodies

Is an electronic signature required to submit an access to information 
request?

YES NO

80%

75%

62%

12%

12%

17%

8%

13%

22%

2019

2018

2017

Answer to E-requests 
No response Answered overdue Answered on time



Access to Information Programme26

Chart 47. Response way to e-requests  

Chart 48. Access to Requested Information
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