NPUAOXEHMUE 1

WHcmumyyuoHaAHa uHgopmauus — HopmamuBHa ypegoa,
(hyHKYUU, ycAayau, uHpopmauuoHHU macuBu'’

(CpaBHumeAHu gaHHU Ha peayamamume om 2017 2.- 2019 2. u peayamamu om ougHka Ha iHmepHem
cmpaHuuume Ha 564 urcmumyuuu 8 cucmemama Ha usnbAHUMEAHama BAacm, mepumopuaAHu

opeaHu, HesaBucumu opzaHu Ha Baacm u nybauyHo npaBHu cybekmu 2019 2.)

pagpuka 1. MpegcmaBeHu Au ca npaBomowusma/gyHKuuuMe Ha uHecmumyyuama?

MpaBomowwmaATalhyHKLMUTE HA MHCTUTYLUATA ?

mHE m[A

25%

2017
75%

2018 75%

76%
2019

Mpaduka 2. MpegcmaBeHu Au ca npaBomowusma/dyHKuUUMe Ha uHecmumyyuama?
(2019 2. = no uHcmumyyuu)

MpaBomowwms/pyHKLMN?
m[la He
93% 100%
0 0,
83% 89% 94%
58%
42%
17% o
11
7% 0 6% 0%
Munuctepctea m ObnactHu ynpasn Teputopuanuu  [OA, UK v apyrm O6LHN Hesasucumn
MC 3BeHa OpraHu Ha Bnact

" AaHHUME ca Bu3yaAu3upaHu 3a mpu NOPEgHU 20gUHU U C& OMHACAM 3a 3agbAMKeHUS 3a NYOAURY-
BaHe cAeg usmeHeHusma Ha 3AOWN om gexkemBpu 2015 2.
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Mpachuka 3.  MybaukyBaH Au e ycmpolicmBeHusim npaBuAHUK?

My6nuKkyBaH nn e yCTPOUCTBEHMAT NPABUSTHUK?

mHE =[A

22%
2017
78%

19%

2018 81%

84%
2019

Mpachuka 4. MybaukyBaH Au e ycmpolicmBeHusm npaBuAHuk? (2019 2. — no uHcmumyuuu)

My6nukyBaH nu € yCTPOMCTBEHMAT NPaBUNHUK HAa MHCTUTYLMATA?
u[la He
100% 99% 100%
0,
86% 79% 80%
0, 0,
14% 21% 20%
0% 1% 0...
MwunuctepctBa n ObnactHu ynpasu Teputopuaniu — [A, UK v gpyru O6LmHKM He3sasucumu
MC 3BeHa OpraHu Ha BnacTt
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Mpaghura 5. TMpegemaBeHu Au ca ycayaume, koumo npegocmaba Ha UHCmumyuusma?

npeACTaBEHM JIn ca ycnyrute, KOUTO npenocTaBs I/IHCTVITyLIMﬂTa?

mEHE m=m[JA

2017
88%

2018 929%

2019 93%

pagpuka 6. MpegcmaBeHu Au ca ycayaume, koumo npegocmaBa uHCmumyuusma?
(2019 2. = no uHcmMumyuuu)

MpepcTaBeHun nu ca ycnyrute?

m[la He
100% 100%
' S7% 93%
83%
67%
33%
17%
0% 0% 3% T
MunuctepctBan  Obnacthn  Teputopuanuu A, K u gpyru OBwwmHm HesaBucumu
MC yrpasu 3BEHa OopraHu Ha Bnact
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Macuka 7. MybaukyBaHu Au ca BbmpewHu npaBuna, cBbp3aHu ¢ npegocmaBsHemo Ha
agmuHucmpamuBHu ycayau?

My6nuKkyBaHu N ca BLTPELLHW NpaBUNa, CBbP3aHu ¢
npefoCTaBAHETO HA AAMUHUCTPATUBHU yCnyru?

mHE m[A

2017

2018 67%

2019 69%

Mpaduka 8. MybaukyBaHu AU ca BbmpewHu npaBuaa, cBbp3aHu ¢ npegocmaBaHemo Ha
agmuHucmpamuBHu ycayau? (2019 2. — no uHemumyyuu)

My6nukyBaHu nn ca BLTPELIHKU NpaBUna, CBbP3aHu C NPEeJOCTaBAHETO Ha
aAMWUHUCTpaTUBHU yenyru?
m[la He
96%
74% 72%
61% 64% 64%

39% 36%  36%

26% 28%

4%
MwunuctepcTBa  ObnacThu ynpasu Teputopuantn  OA, UK n gpyrm OBwuHM Hesasucumm
MC 3BeHa OpraHu Ha Bract
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WHdopmauuoHHume macuBu u pecypcu

Mpachuka 9.  ma Au uHopMauUA 3a NOggbpHaHUMe oM UHCMUMyuusma peaucmpu u

6asu gaHHU?

Wma nu onucaHue Ha peructpurte n 6asute AaHHU, KOUTO NoAABPXaA

MHCTUTYLMATa?
mRHE m[A
2017
2018
69%
2019

pacpuka 10. Mma Au uHgopmMayus 3a NoggbpsraHume om UHCMUMyuUAma peaucmpu u

6a3u gaHHu ? (2019 2. — no uHeMUMyyuu)

Mma nu onucaHme Ha perucTpuTe, NOAALPKAHA OT UHCTUTYLMATA ?
m]la He
2%
0,
56% 54% 56% o1 58%
0,
44%  46% 449, 39% 42%
[ I I
MunuctepctBan  ObnacThu Teputopuanuu  OA, UK u gpyru O6LnHKN He3sasucumu
MC ynpasu 3BeHa opraHu Ha Briact
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Machuka 11. Wma au nybauryBaHu Ha IHMepHem cmpaHuuama peaucmpu, Koumo
NoggbpHKa UHCMuUMyyuama?

Wma nu nyonmkyBaHu Ha MHTepHET cTpaHuuara,
perucTpu, KOMTo NoaabPXA MHCTUTYLMATA?

mHE =[A

2017

2018 84%

2019 87%

Machuka 12. Mma Au nybauryBaHu Ha VIHMepHem cmpaHuuama peaucmpu, Koumo
noggbpsa UHemumyyuama? (2019 2. - no uHcmumyuuu)

WUma nn nybnukyBanu Ha MHTepHeT cTpaHuuara,
perucTpu, KOMTo NoaLbPXA MHCTUTYLMATA?
m[la He
1009

0 " 93% 92Y%

89% 81% :
76%
1% 19% 2
0 7% 8%
0%
MunuctepctBan  Obrmacthm  Teputopuannu A, UK v gpymm OBwwmHm He3saBucumm
MC yrpasu 3BEHa opraHy Ha Brnact
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Op2aHu3ayuoHHa cmpykmypa U KOHmMakmHa uHgopmayus

pachuka 13. MpegcmaBeHa Au e cmpykmypama?

mHE =[A
0
2017 8%

60
2018 b

7%
2019

MpeacTaBeHa N e CTPYKTypaTa Ha agMUHUCTpaumsTa ?

92%

94%

93%

paduka 14. MpegcemaBeHa au e cmpykmypama? (2019 2. — no uHecmumyyuu)

MpepcraBeHa nu e cTpykTyparta?
m[la He

100% 100%
° ’ 93% 92%

0% 0% ™ 8%
0 0

92%

8%

100%

0%

MwunuctepctBan  OBnacTHm Teputopuanuu A, UK u gpyru
MC ynpasu 3BeHa

O6LLMHY

HeszaBucumm
OpraHu Ha BnacT
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Mpacuka 15. Vma Au nybaukyBaHa UHGOpMAUUS 38 KOHKYPCU 3a gbpHkaBHU CAYHUMEAU?

Wma nu HYGHMKyBaHa MH(*)OpMaLIMﬂ 3a KOHKYypCcu
3a AbpPXaBHU CHY)KVITQHVI?

mHE =[A

28%

2017

2018
76%

2019
74%

[pacuka 16. Vma Au nybaukyBaHa UHGOpMaUUS 38 KOHKYPCU 3a gbpskaBHU CAYHUMEAU?
(2019 2. = no uHcmumyuyuu)

WUma nn nybnukyBaHa Hchopmaums 3a KOHKypcu

3a AbPXKaBHU CyXuTenn?

m[la He
100%
84% 9%
(]
75% 79%
65%
35%
0, 0,
25% 16% 21%
0,
0% 8%
MunnctepctBam  Obnacthn  Teputopuanuu  [OA, MK n gpyru OBbuwHK He3sasucumm
MC ynpasu 3BeHa OpraHu Ha Bnact
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lpachuka 17. Mma Au cekuus ,KoHmakmu’?

2017

2%

Wma nu cekumsa Kontaktn?

mHE =[A

98%

1%
2018
99%

2%

2019 98%
Mpaguka 18.  Mma Au cekuus ,KoHmarkmu™? (2019 2. - no uHcmumyuuu)
Mma nu Cekuma KoHTaktn?
m[la He
100% 100% 95% 99% 9% 100%
0% 0% 5% 1% 1% 0%
MunuctepctBan  Obnacthu  Teputopuaniun  [OA, K w gpyru OBwwmHm HesaBucumm

MC

ynpasu 3BeHa

OpraHun Ha Bnacrt
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Machuka 19. KarBa uHthopmauus e nybaukyBaxa 8 cekyus ,KoHmakmu'?

KakBa nHchopmaums e ny6nmkysaHa?

m PabotHo Bpeme TenedoH M Agpec Ha enekTpoHHa nowa = Agpec M HaumeHoBaHve

45%

97%
95%
94%

2017

98%
97%
94%

2018

74%

99%
98%
99%

2019

81%
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